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February 9, 1935 


Minnesota's 
Post-Depression 
Convention 


OPTIMISM and hope pervade 26th annual conven- 
tion of the Minnesota Telephone Association held 
last week in St. Paul. Program in its entirety presented 
general picture of national and state conditions. 
Stimulating addresses reflect the “thinking ahead” 
characteristic of Minnesota telephone men 


By STANLEY R. EDWARDS 


Association has held its annual 

convention—the 26th of the 
organization. This yearly gathering 
of the Minnesota telephone family 
is always looked forward to by its 
various members, located in the many 
small and medium-sized telephone ex- 
changes in the state, as an opportu- 
nity for increasing energy and en- 
thusiasm with which the companies 
carry on their business. 

The meeting in this state, as in 
many other states, may be likened to 
“repeater points” which “step up” 
or amplify telephone currents. The 
thought-stimulating addresses and 
discussions, based upon a _ general 
program of “thinking ahead,” send 
the members of the Minnesota tele- 
phone family to their respective 
homes strengthened in their abilities 
to carry on the telephone service in 
their communities on a continually- 
improving scale and with stronger 
intentions of greater cooperation 
with the state association and other 
family members. 

There was an unusually large at- 
tendance frem neighboring states— 
another indication of awakening ac- 
tivity in the industry. North Dakota, 
lowa and Wisconsin were each repre- 
sented by three or more executives of 
progressive operating companies. 


A GAIN the Minnesota Telephone 


The convention of the state asso- 
ciation was held at the Lowry Hotel 
in St. Paul on January 29, 30 and 
31 with a considerably larger at- 
tendance than at the meeting a year 
ago. This increase in the attendance 
was additional evidence that the Min- 
nesota companies are seeing better 
days. Practically all companies re- 
ported improved conditions over those 
of a year ago. Those not able to 
give such a report expressed them- 
selves hopefully regarding the year 
just begun. 

The program, as drawn up by Sec- 
retary-Treasurer J. C. Crowley, Jr., 
of St. Paul, was designed to present 
a picture of the general conditions— 
business, economic, agricultural and 
telephonic—so that in “thinking 
ahead” the telephone people would be 
aware of the problems and activities 
which are coming to the front. All 
numbers on the three-day program 
were well received and many of the 
ideas and suggestions advanced by 
speakers were given attention in the 
informal discussions in the various 
groups which met outside the con- 
vention hall, in the exhibitors’ rooms, 
and elsewhere. 

As usual the annual banquet, en- 
tertainment and dance measured up 
to the high standards of previous 
years. “Minnesota’s Show Boat of 








Retiring President Leland Wright, 


of Alexandria, Minn., Declared in 

His Annual Address That “Our In- 

dustry Is One of the Few That Is 

Absolutely Open and Above Board 
at All Times.” 


1935” was the general title of the 
entertainment. The numbers were 
sufficiently varied and approval was 
given to the singers, dancers and 
colorful review of singing and danc- 
ing presented. The dance which fol- 
lowed was greatly enjoyed by many 
while others visited. 

At the session on Wednesday after- 
noon, January 30, directors were re- 
elected as follows: P. M. Ferguson, 
Mankato, manager of the Mankato 
Citizens Telephone Co.; Jay Greaves, 
Glencoe, president of the McLeod 
County Telephone Co.; H. F. Lue- 
ders, Norwood, secretary and man- 
ager, Carver County Telephone Co. 

S. A. Rask, Blooming Prairie, 
president of the Intercounty Tele- 
phone Co.; Irving Todd, Hastings, 
secretary and manager of the Hast- 
ings Telephone Co.; Leland Wright, 
Alexandria, secretary and manager 
of the Alexandria Telephone Co.; 
and F. C. Marvin, Zumbrota, mana- 
ger of the Zumbrota Telephone Co. 

New directors named to the board 
were: W. A. Eckles, Blue Earth, 
president and general manager of the 
Blue Earth Telephone Co.; W. S. 
Clay, Hutchinson, president and gen- 
eral manager of the Hutchinson 
Telephone Co.; and J. P. Keane, Pine 
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Island, secretary and treasurer 
the Pine Island Telephone Co. 

At a meeting of the board of direc- 
tors on Thursday afternoon, follow- 
ing the final session of the conven- 
tion, these officers were elected: Pres- 
ident, F. C. Marvin, Zumbrota; vice- 
president, Jay Greaves, Glencoe; and 
secretary-treasurer, J. C. Crowley, 
Jr., St. Paul. 


Opening Session of 
Minnesota’s 26th Convention 


The convention opened Tuesday 
afternoon shortly after two o’clock 
when President Leland Wright, sec- 





F. C. MARVIN, newly-elected 
president .of the Minnesota Tele- 
phone Association, although still 


retary and manager of the Alexan- 
dria (Minn.) Telephone Co., called 
the convention to order. After ex- 
tending his personal greetings to the 
telephone men assembled before him, 
he likened the gathering to a re- 
union around the table at grand- 
mother’s house for the annual 
Thanksgiving dinner. 

Proceeding with the delivery of 
his annual address as president of 
the Minnesota association, Mr. 
Wright reviewed the outstanding ac- 
tivities of the past year, and dis- 
cussed general business conditions in 
their relations to the telephone in- 
dustry. 

He reminded the members of the 
association that had it not been for 
the concentrated efforts of the tele- 
phone companies under the able lead- 
ership of the officers of the United 
States Independent Telephone Asso- 
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ciation, they would all be operating 
under certain code regulations just 
as other industries are today. 

President Wright referred to the 
presentation by Secretary-Treasurer 
J. C. Crowley, of St. Paul, before 
the code authority at Washington 
iast April of arguments defending 
the Independents’ contention that a 
code should not apply to cities of 
2,500 population or less or to ex- 
changes with not more than 1,000 
subscribers. 

“T think you will agree with me,” 
said the speaker, “that his presenta- 
tion . had much to do with the 


a young man has been engaged 
in the telephone business for more 
than a quarter of a century. He 
became secretary-treasurer of the 
Zumbrota Telephone Co., Zum- 
brota, Minn., when it was organ- 
ized about 1907, his father, F. D. 
Marvin, serving as president and 
manager at that time. Some 20 
years ago Mr. Marvin succeeded 
his father in active charge and has 
managed the property since. 


For many years active in asso- 
ciation affairs, Mr. Marvin has 
served as director and vice-presi- 
dent of the Minnesota association 
for the past four years. Under his 
able leadership as president during 
the ensuing year, it is expected 
that the association will continue 
to widen its scope of usefulness 
to member companies and the in- 
dustry in general. 


fact that no telephone code has ever 
been adopted.” 

After discussing briefly the Fed- 
eral Communications Commission 
created last June by act of Con- 
gress, President Wright took the as- 
sociation members to task for their 
laxity in responding to the request 
of the national association for the 
authorization of the power of at- 
torney necessary to enable that or- 
ganization to protect the interests of 
the Independent companies, and in 
not replying to questionnaires sent 
by either the state or the national 
association. 

“We have nothing in the way of 
extremely adverse legislation to fear 
at present,” declared Mr. Wright. 
... “Our industry is one of the few 
that is absolutely open and above 
board at all times. . . . Our regular 
reports to the various regulatory 
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bodies place our business in ful! viey 
of the public’s eye at all times. . , 

“Experience has taught us that 
by keeping the public informed 4; 
to the characteristics, policies, meth. 
ods of operation, management and 
general practices of running oy 
business, we profit by it in the long 
run through more satisfied customers 
and the increased good will of all 
telephone users. 

“We have learned from years of 
experience that by laying our cards 
face up on the table, we can increase 
our business and show a fair profit 
for ourselves.” 

President Wright told of the nine 
district meetings which were held in 
the state of Minnesota during the 
past year, four in the southern part 
of the state, four in the northern 
section and a general conference at 
Representative Dunn’s Resort near 
Pelican Rapids. The attendance at 
these conferences totaled 428. 

Taking up general questions relat- 
ing to the industry, Mr. Wright con- 
tinued: 

“Tf the telephone business can be 
used as a barometer of economic 
conditions, we can say that, judging 
from the net gains in stations and 
the increased use of long distance, 
especially during the last half of 
1934, business as a whole is definite- 
ly on the up-swing. 

For companies that have followed 
the practice of routine maintenance 
of both outside and inside plant, it 
will be easier to restore their busi- 
ness to the mark reached in 1929 or 
1930, because they will be able to 
concentrate on sales activity. They 
can make a concerted effort to get 
back those former subscribers. They 
can display their best salesmanship 
ability by working on new prospects 
or restoring long-distance popv- 
larity. 

Some Companies 
Have the Jump On Us 


“Those companies again have the 
jump on the rest of us. By follow- 
ing the advice of more seasoned op- 
erating men and women, they main- 
tained their properties methodically 
and thoroughly. 

Their service was kept at a high 
standard always, and their subscrib- 
ers remained satisfied with what 
they were paying for and it did not 
enter their minds that the rates 
should be reduced. As a _ conse- 
quence, those companies experienced 
a minimum loss of stations during 
the depression period, and they are 
now in good shape to regain those 
stations in the shortest possible time. 

It seems to me we can learn a les- 
son from the experience of these 
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S companies—and that is, the impor- 


tance adequate rates, so that we 
can afford to keep our plants in good 
condition even during hard times. 
Adequate rates seem to be the foun- 
dation of our welfare. They may be 
the secret of the success of certain 
companies in keeping their subscrib- 
ers pleased with their service. 

I think that if we should draw a 
circle, placing adequate rates at the 
bottom, we can follow the circum- 
ference to the right until we reach 
up-to-date and good equipment. Car- 
rying on around the circle we find 
properly-maintained plant. Soon we 
discover good service and then Mr. 
and Mrs. Satisfied Subscriber, and 
so on around the rest of the circle al- 
ways sighting some part of a good 
maintenance program, and only a 
slight peek at Old Man Complaint, 
all worn out and scraggly, until we 
finally get right back to where we 
started—adequate rates. 

The point I want to bring out is 
that as business gets better we want 
to remember that we cannot give 
good telephone service—the kind our 
public demands — without sufficient 
revenue to put our plants into proper 
ondition and keep them that way 
through routine maintenance sched- 
ules. 

The only means we have of getting 
revenue is through the sale of ser- 
vice. Service is our only commodity. 
We cannot cut down on the output 
one year—nor can we raise a poor 
rop of it this season and build up a 
blue ribbon winner next — because 
the public won’t tolerate it. Our ser- 
vice always has to be uniformly the 
best—with no if’s or and’s. 

[I believe you operating people will 
substantiate my assertion when I say 
that those companies that could 
maintain their standard of service 
through the depression were the ones 
that had the least grief. And unless 
they had rates adequate to maintain 
their plants, they could not have 
possibly continued their good brand 


¢ 


of service. 


Adequate Rates 
Our Main Salvation 


“Referring to our circle again, 
adequate rates seem to be our main 
salvation. Let’s point to them as 
soon as possible and be better pre- 
pared for the next depression—if we 
can ever completely recover from the 
one just past. 

At the convention of the United 
States Independent Telephone Asso- 
ciation, held in Chicago last summer, 
Dr. David Friday of Washington, 
D. C., gave ‘An Economic Appraisal 
of the Past Year’ (published in 
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TELEPHONY of July 21, 1934). He 
said among other things that ‘we are 
an industry that was born in the 
midst of a depression, that of 1876. 
The Independents entered the field in 
1894 at the time of another serious 
depression.’ 

Perhaps that accounts for the fact 
that we can shamelessly admit we 
are members of a well-managed in- 
dustry. We learned our lessons when 
we were in rompers! 

If I recall correctly some other 
statements of Dr. Friday concerning 
our business, he found that the 125 
million people in the United States in 
1932 spent 700 million dollars for 
gasoline taxes alone—not including 
the cost of the gasoline itself—which 
is only a few millions less than the 
total charge for telephone exchange 
service in the entire country. 

Comparing the telephone and elec- 
tric light industries, he presented 
such startling statistics as these: 11 
million residence telephones but 20 
million electric lighted homes! The 
year 1933 showed a 30 per cent in- 
crease in the use of electric current 
by domestic users over 1929, whereas 
in the same year we lost 15 per cent 
of our residence telephones. 

Dr. Friday concluded by saying, 
‘What is the matter? That is your 
problem to solve. That is your 
oyster. Go ahead and open it.’ 

It is, of course, easy for us as tele- 
phone people to understand why the 
electric light and power industries 
can forge ahead of ours. They have 
many different things to sell, includ- 


ing not only electric current but 
household commodities and equip- 
ment. We have only one thing to 


sell—our service! 

Perhaps that is one reason why we 
have not discovered some practical 
additional service or commodity to 
sell along with our telephone service. 
We have been so busy developing 
that service to a point of perfection 
that we have been unable to spend 
time enough on sidelines. 


Telephone Industry 
Needs an Avocation 


“The depression and the gains 
made in the electric light industry 
proved to us that we need an avoca- 
tion. Manufacturing houses have 
spent many dollars trying to develop 
a practical usage of our equipment 
for some additional revenue but most 
of the things have been like acces- 
sories to the automobile. 

If you have not already done so, 
may I recommend that you read the 
editorial in last week’s TELEPHONY 
(January 26) on ‘Telephone Rates 
versus Power Rates.’ The two in- 
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dustries are compared truthfully and 
the article answers Dr. Friday’s 
question to a great extent. 

Both Dr. Friday’s statistics and 
the editorial referred to give plenty 
of food for thought, and the man 
whose original idea gives the tele- 
phone companies something to sell in 
addition to service will spend the 
remainder of his days on Easy street. 

Business must be better; let me 
read something concerning the con- 
dition of banks in our state: 


An increase of $18,234,454 in deposits 
in state banks during the past year 
was announced today by Elmer A. Ben- 
son, state commissioner of banks. 

Completing the tabulation showing 
the condition of all state banks as of 
December 31, Commissioner Benson 
said that from the last call on October 





of Glencoe, 


Jay Greaves, 
Elected Vice-President of the Min-— 
nesota Association, Is President of 
the McLeod County Telephone Co. 
and for Many Years Has Been an 
Active Association Worker. 


Newly- 


6, deposits increased $5,329,559 between 
that date and December 31. 

For the first time in many years bills 
payable and rediscounts in state banks 
have been entirely eliminated, he said. 
According to records in the department, 
Mr. Benson stated, the highest figure 
on bills payable was October 6, 1921, 
when they totaled $30,012,156. 

‘The elimination of bills payable is 
brought about largely through the in- 
crease in deposits and the ability of 
borrowers to refinance loans through 
federal agencies, Commissioner Ben- 
son said. 

Another encouraging feature, he said, 
is a decrease of $24,318 over an 11- 
weeks’ period in other real estate. The 
reserve has been exceeded by more 
than three times the amount required 
by law, he said, and loans and dis- 
counts decreased $3,009,505. 


Keeping this encouraging data in 
mind, let’s go out and beat the elec- 
tric light salesmen, or the radio 
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salesman, or the automobile agent 


and all the rest of our competitors differe! 
and sell telephones!” many 4 

Following President Wright's age and t® 
dress, Secretary-Treasurer J. jm object” 
Crowley, Jr., explained the purpos Follc 
and make-up of the program. “Logfe retary 
around and put yourself on a playge take 
with your community,” he urge apply | 
“Stay with the progress of your con *- H 


munity and you will never have troy. ‘ letters 

ble with your public relations.” sociati 
“Do’s and Don’ts” was the subjeciy 

assigned to A. N. Fancher, super} letters 


visor of telephones, Minnesota Raj-j, Were ? 
road & Warehouse Commission, sf_ °t > 
Paul. Mr. Fancher spoke briefly rej.py COUD™ 
tive to the annual reports which an¥q . Bet 
to be made to the commission by thi — 
companies by March 1. the - 

He stated that commissions anil follow 
courts are favoring the idea of using No 
the original cost of the property. Islanc 
Companies, however, are charging 5 A. Gl 
to operating expenses items which™ Pelic: 
rightly belong in the capital accounts. new 
This has been going on for yearn) Re 
with some companies, so that thf = 


books do not represent the real plant 
investment. Unless daily account is Secc 
kept of the distribution of labor wil As 
material, it is difficult to determine 


mor 
what goes into the different accounts movi 

Mr. Fancher then discussed the co- cent] 
operative rural telephone companies f) ¢jall 
and told of the many communication: peor 
received by the commission from Sho 
them. He mentioned some of their® wor 
problems, particularly that of the re- 66 
newal of their corporate existence, forr 
which requires an act of the legis- S. ] 
lature. Min 

“The Selling of Telephone Service” that 
was briefly discussed by C. E. Cor farr 
bett, of the Northwestern Bell Tele the 
phone Co. Mr. Corbett told of the sur 
organized sales procedure used over ing 


the state by the Northwestern Bel § " 
Telephone Co. and the Tri-State Tele) sta: 
phone & Telegraph Co. but 

Some 1500 sales were analyzed and § pri 
classified as to what factor had made 












hal 
the sale. It was found that 2 per pre 
cent were sold on the basis of saving tis 
time and money; 52 per cent on the @ fa) 
contacts with family and friends; 14 pe 
per cent on the protection feature of fa 





the telephone; 8 per cent on its pri- th 















vacy and convenience, and 24 per cent fa 
on its use in obtaining employment. 
Business sold through going to the dc 
people, said Mr. Corbett, stays in the ca 
office longer than that sold to people re 
who apply “over the counter.” The se 
greatest resistance to the selling of 8 
service is the excuse of “can’t af- 
ford.” st 
Three sales representatives of the Dp 
Northwestern Bell and the Tri-State 1 
companies then demonstrated various le 
types of interviews, illustrating the n 
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arguments covering the 
many advantages of telephone service 
and the overcoming of excuses and 
objections. 

Following the demonstration, Sec- 
retary Crowley urged the managers 
to take as much of the talks as would 
apply to their own situations and use 
it. He told of the use of the 14 
letters devised by the Minnesota as- 


More than 96,000 sets of these 
have been used, since they 
were issued last July, and were sent 


ers. 


} out by companies in all parts of the 


country with excellent success. 

Before declaring the session ad- 
journed, President Wright announced 
the appointments of committees 
follows: 

Nominating: J. P. Keane, Pine 
Island; Vies Martinsen, Sebeka; Paul 
A. Glaeser, Waconia; B. W. Hohman, 


as 


Pelican Rapids; Miles A. Vopatek, 
New Prague. 
Resolutions: Charles R. Cashel, 


Worthington, and W. X. Jones, Ben- 
son. 
Second Session 


As a prelude to the Wednesday 
morning session, on January 30, three 
movies were shown. They were re- 
cently released films and were espe- 
cially interesting to the telephone 
people. They were entitled “Ship- 
Shore Telephony,” “Broadcast Net- 
works,” and the “Flying Telephone.” 

“Agriculture and Monetary Re- 
form” was the topic discussed by J. 
S. Konkel, author and economist of 
Minneapolis. Mr. Konkel declared 
that it is vitally important that the 
farm have purchasing power, and that 
the only way to avoid spending huge 
sums of money is to restore purchas- 
ing power to the farms. 

The depression, he declared, did not 
start in the great industrial centers 
but commenced on the farm when the 
prices dropped in 1921 more than one- 
half from the prices that prevailed 
previously. Mr. Konkel presented sta- 
tistics showing the importance of the 
farm and the necessity for its pros- 
perity. “Make it possible for the 
farm population to buy its share of 
the manufactured products and our 
factories will run,” he declared. 

“There are four things we can’t 
do,” continued Mr. Konkel. “We 
can’t drink ourselves rich, we can’t 
rest ourselves rich, we can’t tax our- 
selves rich, and we can’t borrow our- 
selves rich.” 

He then presented his plan for re- 
storing the 1926 price level of farm 
products by pegging farm prices. 
The only reason for raising the price 
level to that of 1926 is so that debts 
may be paid at the value at which 





they were contracted. Mr. Konkel 
would peg farm prices by either cf 
two methods: with the money we 
have, or with the commodity dollar. 

Under the first plan, selecting the 
price at which wheat sold in 1926, 
he would peg wheat at $1.50 a bushel 
by buying all the market is unable to 
absorb from week to week and month 
to month at that price. 

In order to do this, the government 
must have elevators and storerooms 
for a year’s surplus, for it must buy 
all the wheat offered and must dis- 
pose of all the wheat delivered. Any 





Secretary-Treasurer J. C. Crowley, 


Jr., of St. Paul, Minn., Is to Be 

Commended for This Year’s Splen- 

did Convention Program, as Well 

as for His Untiring Efforts During 

the Year in the Interest of Asso- 
ciation Members. 


wheat above one or two year’s supply, 
would be sold on the markets of the 
world for what price could be ob- 
tained. 

As this country consumes 650 mil- 
lion bushels of wheat and the annual 
production for 20 years has been 850 
million bushels, there would be 200 
million bushels of wheat that must 
be disposed of. A tax of 30 cents a 
bushel on the entire wheat crop would 
take care of the loss on this surplus. 

The price of all major farm prod- 
ucts would be pegged in a similar 
manner under Mr. Konkel’s plan. 

Under his idea of a commodity dol- 
lar, which is original with him, the 
dollar would consist of a fixed quan- 
tity of all farm products that have 
any commercial importance. Based 
on 1926 prices, the dollar would be 
50 pounds of wheat; 75 pounds of 
corn; 75 pounds of oats; 30 pounds 
of flax; 8 pounds of beef, pork or 
mutton, live weight; 3 pounds of but- 
ter; 5 pounds of cotton, and so on 
with the 30 basic farm crops. 
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The government would build ele- 
vators and warehouses sufficient to 
hold a year’s supply of all these com- 
modities. This supply would be paid 
for with treasury notes which would 
be a legal tender for all debts and 
taxes. Thus every dollar of currency 
would be covered by a commodity dol- 
lar stored in the warehouses. 

“As An Editor Sees It” was the 
subject presented by R. C. Reno, of 
Chicago, vice-president of Telephone 
Engineer. Mr. Reno emphasized the 
importance of trade journals to the 
industry, pointing out the informa- 
tion that is conveyed to the field 
through their columns. He declared 
there should be more readers of tele- 
phone publications among company 
employes. 

He referred to the large deprecia- 
tion reserves which some companies 
have and warned that it should be 
spent for renewal of the plant and 
exchange equipment. If this is not 
done, the companies will not be per- 
mitted by the commissions and regu- 
latory bodies to charge as much de- 
preciation in the future. 

It was pointed out that the com- 
missions in ruling upon the extra rate 
for handsets is limiting the extra 
charge to a certain period, with a 
trend toward the elimination of the 
charge entirely. It was suggested 
that the companies push the sale of 
handsets while the extra rate is al- 
lowed so as to get this increased 
revenue while it is possible. 


The Problem of 
Outlying Exchanges 


“It Is Old and Also Young—the 
Status and Prospects of the Inde- 
pendent Telephone Industry,” was the 
subject of a most interesting address 
by F. R. McBerty, president of the 
North Electric Mfg. Co., Galion, Ohio. 
With the aid of a stereopticon, Mr. 
McBerty showed a number of very 
interesting charts of sun spots, lake- 
level cycles and curves of business 
and industrial expansion. 

He also presented several charts 
showing telephones in the United 
States, distribution of telephones on 
farms, the income per capita of the 
farm population, comparison of farm 
income with farm telephones, and 
comparison of farm telephones with 
farm automobiles. 

It was pointed out that the Bell 
company operates telephones in all 
large cities with dense population, 
short mileage and compact equipment. 
It operates all exchanges in cities 
down to 150,000 population with the 
one exception of Rochester, N. Y., 
and in all but ten cities with popula- 
tions down to 50,000. 








From other statistics it was shown 
that the Bell operates four times as 


many telephones and draws nine 
times as much revenue as the Inde- 
pendent companies. It was noted 
that the Bell companies’ central offices 
average 2,034 stations each, while 
offices of the Independent companies 
average 292 stations each. The Inde- 
pendent companies operate in a very 
large proportion of the small towns 
the ratio increasing in the smaller 
towns and rural areas. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


hooves every industry to keep up 

with the march of time. Under 
present conditions only those survive 
who are keenly alert to the constant- 
ly changing demands of the public 
and their customers. Our service 
must measure up to the highest 
standards and embody the latest im- 
provements in quality. The parade 
of progress moves forward. He who 
is satisfied to sit by with self-satis- 
faction, will find the parade march- 
ing on, leaving him behind. 

First competition and then the de- 
pression brought about a new and 
renewed interest in courtesy. While 
courtesy is a difficult art, under the 
conditions that surround the public 
utility, it is all the more necessary 
in rendering service to customers. 

Our methods of furnishing tele- 
phone service of 10 or 20 years ago 
would not meet the requirements of 
telephone customers today. They 
expect speedy and courteous service. 

Progressive telephone companies 
are eager and ready to adopt new 
standard practices which will make 
their service more pleasing to their 
customers. They recognize that cus- 
tomers can be carved only from the 
solid rock of courteous service. They 
realize that customer-goodwill re- 
sults in a gain of stations and that 
a courteous word spoken by an oper- 
ator may be the deciding factor in 
retaining a station which otherwise 
might result in an “out order.” 

In no action of life is sincerity 
more essential than in the perform- 
ance of courtesy. It is the prime pro- 
moter of good customer relations. 
Owen D. Young, in addressing a 
group of General Electric employes 
stated: 


I THIS AGE of progress it be- 
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The average local revenue for all 
telephone exchanges is about $46 per 
station per year. That for the Bell 
companies is $49 per station per 
year; for the larger Independent com- 
panies, $28; for the smaller ones, $13 
per station per year. 

“It is obvious,” said Mr. McBerty, 
“that an economic balance is reached 
at a point where the Bell company 
ceases to find the operation of the 
small exchanges profitable and leaves 
them to the Independents; and there 


COMPETITION and then 
the DEPRESSION brought 
about a new interest in 
courtesy. Telephone 
service must measure up 
to the highest standard 
of courtesy. Series 180 


“Everyone has bad mornings, hates 
to hear the telephone ring, or see the 
office door open. I beg of you, gentle- 
men, when next you meet such a 
morning, take a stick of dynamite 
and blow up one of our plants. But 
do not take it out on a customer of 
General Electric. We can replace 
the plant you have destroyed; we 
know its value; we have a reserve 
from which we can build. But we 
cannot measure the goodwill you 
have destroyed and we can never 
know if we have replaced it.” 

We might say the same thing to 
our telephone operators. If you come 
to the office some morning feeling 
out of sorts, don’t take it out on your 
subscribers. Don’t let your feelings 
be reflected in your tone of voice. 
You are the telephone company’s am- 
bassadors of goodwill—not two or 
three days of the week, or three or 
four hours of the day, but every time 
you take your position at the switch- 
board. 

The telephone companies, which to- 
day are having their operators an- 
swer their customers by saying 
“number,” are by far in the minority. 
In fact it is a rare occurrence to 
lift a telephone receiver and hear an 
operator say “number” in a curt, 
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small 


is also a point at which the 
pendents find the operation of 
exchanges in rural areas or in 
places unprofitable and leave thf 
places unoccupied and withou' tek ff 
phones. 
“This condition, however, appear — 
to have little relation either to the 
individual need or the individual pp. 
tential revenue of the place with x 
telephones. Widely-scattered and r. 
mote homes or farms obviously have 
(Please turn to page 26. 


disinterested tone of voice—so much 
so that it must be quite a shock to 
a person who has been accustomed to 
hearing a courteous, pleasant, “Nun- 
ber, please?” 

If you are still saying “number” 
in your office, get together with your 
manager and I am sure you will have 
little, if any, difficulty in selling him 
the idea of adopting the modern, 
courteous answering phrase, “Nunm- 


99) 


ber, please? 


Questions from Illinois Operators 
1. Which do you think more pleas- 
ing and satisfying to the pub- 
lic, “Number, please?” or just 
“Number?” 
When a call is placed out of 
your state and the party is lo- 
cated within your own state, is 
there a report charge on the 
out-of-state call when it is 
completed in your own state? 
3. When a distant operator leaves 
a call order for a “BY” number 
at a tributary office, is the trib- 
utary to report the “WH” to 
her toll center, or ask her to 
ring for her? 


bo 














4. Can an overtime charge on a 
call be reversed and just how 
will you bill that call? For in- 
stance, 30 cents is deposited for 
3 minutes and the time and 
charge is 7 minutes, 70 cents 
plus tax? 

5. What should an operator do 
when a party calls for a nun- 
ber and she gives the report 
that the line is busy and the 
calling party wants to be con- 
nected with the number that is 
busy? 


For the answers to these traffic 
questions, please turn to page 29. 
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\How Do You Ring Your Firemen? 











By KENNETH SUTHERLAND 


Manager, Paullina Telephone Exchange Co., Paullina, Iowa 


FIRE ALARM creates havoc with telephone service in 
many communities. Here is a circuit found satisfactory 
in magneto exchange for calling 20 or 30 firemen as if 
they were but two subscribers. Secrecy of fire alarm 
keeps street traffic at minimum 


Most of the smaller communities, and 
some towns of moderate size as well, do 


not have regularly-employed firemen. 
They have so-called firemen who are 
called in times of necessity. In our 


community we do not have a siren to 
notify these men that their services are 
necessary, depending alone upon the 
way in which we handle these fire calls 
at the telephone office. 

Everyone knows that in case of fire 
speed is very necessary, but everyone 
does not know how a fire alarm affects 
telephone service in a community. Tele- 
phone companies, as a rule, are run 
pretty “close to shore.” That is, a tele- 
phone company cannot afford to employ 
any more operators than are necessary 
to handle the usual flow of traffic. Most 
of the day the operators have all the 
traffic they can handle and a sudden 
avalanche of calls paralyzes service. 

To relieve the situation created by 
a fire alarm, which in our case means 20 
to 30 additianal calls that must be com- 
pleted with the greatest possible speed, 
I made up a cireuit by the use of which 
the operator can call all of the firemen 
in two operations. In other words, she 
can call these firemen as if they were 
two subscribers. We at first tried call- 
ing all of the firemen in one operation, 
but we found this to be too heavy a 
load for good results. 

Our exchange is a magneto one, all 
lines being of full metallic construction. 
During the depression very few of the 
firemen had telephones. They were sup- 
Died with a bell of uniform resistance 
bridged across the telephone line and 
terminating on one jack at the switch- 
board 

Since all of the firemen could not 
answer, the operator gives three short 
rings twice and then gives the code to 
tell the fireman where the fire is, or its 
approximate location. A card with the 
wards and rings on it is placed above 
the fireman’s call bell for his quick ref- 
erence. All firemen get the same ring 
simultaneously and no time is lost. 

With the reinstallation of more tele- 


phones, among which were a fair pro- 
portion of the firemen, only a few bells 
remain on the oroginal line. Three- 
fore, in order to ring these firemen all 
at once instead of calling them in- 
dividually, it was necessary to do a 
number of things. 

First of all, the telephones had to be 
of uniform resistance. A high resistance 
bell with bridging wiring was employed 
(we still have a number of 80-ohm 
series telephones). Otherwise the low- 
resistance ringers would get the ma- 
jority of the current while the high- 
resistance ringers would ring weakly or 
not at all. 

Then a strip of jacks was installed 
on the switchboard, to be used only in 
bridging these separate lines together 
so that they could be rung at the same 
time. We have a Monarch switchboard 
and the addition of these jacks makes a 
perfect setup for ringing our firemen in 
two operations. 

Fires, as a rule, are few and far be- 
tween. Therefore, we could not leave 
these telephones cross-connected all of 
the time. In order to keep these lines 
apart for normal telephone traffic, we 
installed a group of plugs in one wooden 
plug so that all of the plugs could be in- 


serted into these jacks at the same 
time, thus opening the cross-connection 
circuit. The subscriber lines thus are 
free for ordinary calls without interfer- 
ence with the lines of any of the other 
firemen who would be connected if the 
block were pulled out. 

When these lines are bridged together 
and the operator calls the firemen, all of 
the lines thus connected terminate on 
drops and these drops are also rung. In 
our switchboard, all of the local drops 
are wound to 100 ohms, which means 
that they would get most of the ringing 
current. We replaced them with 500- 
ohm drop coils and the results have 
been very satisfactory. 

One of the advantages of this method 
of calling the firemen is that the oper- 
ator is able to talk to the firemen and 
tell them exactly where the fire is. This 
saves much valuable time. Not all of 
the firemen report to the fire station. 
It is not necessary. There are three 
men who are drivers. If the operator 
gets one of them the rest can go direct- 
ly to the fire. This is a decided advan- 
tage because the firemen live in scat- 
tered sections of the city. 

To call the firemen on this telephone 
line, the operator gives three short rings 
twice, which tells them that there is a 
fire. Then she rings the code which 
tells them which ward the fire is in. 
When the fireman answers, he has a 
general idea of the location of the fire. 
When he answers, he reports “Smith,” 
“Brown” or “Jones” so the operator can 
check the names of the respective fire- 
men on the list. 

If they do not all answer, she rings 
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again until she is sure she has as many 


had to ring each firemen individually. 


generally does this with one cord. The 





as she can get. It happens very seldom There must be a mutual understand-_ rest of the cords are, therefore, free ty Case ‘ 
that she is not able to get three-fourths ing between the firemen and the tele- take care of the regular traffic. “— 
of them. This would also be the case phone company as to just how the plan Another feature is that when thie fire. that in 
if she were to ring, the firemen works. If one of them is talking, forin- men are signaled by telephone insteag of loss 
individually. stance, his connection is pulled down of by siren, not so many people are ip. ones 

If a sufficient number of firemen do and he is told to hang up until the oper- formed of the fire and street traffic jg oo : 
not respond, the operator calls the ator has given the signal. kept at a minimum. We also make jt 193 
restaurants, theater and other public or We find the arrangement to be very a practice to get hold of the owner of 3 per ' 
private places. This, of course, takes satisfactory because the operator has’ the building or house reported to be respon 
time but it would take more time if she only to make the two connections. She burning and tell him of the fire. =? 
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By LOUIS D. PITCHER Jones 
General Manager, Dixon (Ill.) Home Telephone Co. for li 
farm | 
prope! 
TELEPHONE MAN ad- box alarms runs much higher. In Provi- 
dence, R. I., and Pittsburgh, Pa., it is 
dresses recent annual 50-50, the best showing I have been able 
convention of Illinois to find for the box system. 
Fire ’ A iati This is just by way of making you 
men s /issociation on conscious of the important part the tele- Sen 
af 
The Value of the Tele- phone plays in your everyday work. Far- 
A thest fror y thoughts i belittling 
phone to the Fire Depart- hest rom my thoughts is the belittling On 
fi pr of the box alarm systems. They have an comn 
ment Service. Urges important place in your job and if they perte 
reduction in farm in- were kept up to a proper state of effi- (TEL 
t h ciency and extended as cities grow, they and 
surance rate where would relieve us of a great deal of re- phone companies giving rural service tions 
efficient telephone serv- sponsibility for which we receive no eget or less uniting their efforts to antie 
. . . * direct compensation and sometimes criti- *°*> ’ 
ice is maintained a ' They cite many cases where the Teles 
—— . spreading of the alarm by telephone comy 
It is fair to say that the lack of use companies has brought help quickly and merc 
of the box system is not because of any greatly reduced the farm loss. Neighbors Th 
E ARE vitally interested in that feeling of unreliability but rather due f0r miles around hear the alarm, and #@ 1, 
aaah to at ts . . to a tak of cet i public con. CO™ing in their automobiles, bring pails, 
— rae ee eS ye Aedes we y and public con-  plankets, etc., and help to put out the place 
work, of getting notice to you sciousness. I have shown you the im- fire, or keep it from spreading to other Sena 
of fires, as quickly as possible. The im- portant part the telephone plays in buildings. Fire departments have also Al 
portance of our intelligent cooperation your everyday work and now may I Deen called from neighboring towns Dy Bm ent 
ie AE OO: é : ; set a a : : elephone and in many cases have pre 
with you is best shown by the fact that suggest that we feel we should have vented heavy loss. ques 
about 85 per cent of fire alarms reach some credit for it. Undoubtedly there will be an insistent no h 
you through the telephone. In order to The telephone subscriber should have demand that credit be given by the fire T 
illustrate, let me enumerate the percent- Some advantage over those who do not aa” tee ee oan - ne! near ft BP cam 
pear aes Lee ne is ‘ ses a : ae ure. everal methods have been pro 7 
age of alarms received over the tele- have hierar service, in the way of josea for recognizing the fire protection | p Hou 
phone in a few of our larger cities dur- preferential insurance rates. There vyalue of a telephone: First, to givea fe eign 
ing 1930: should be a credit on the rate or a_ direct credit of, say 5 to 10 per cent in ks take 
Per Cent charge added where no telephone is the rate; second, to provide a charge for i T 
UN Tio nosed okwdce noe cee 87 maintained, with a warrant in the pol- the absence of a telephone; and, third, & TEL 
eS -.+-++ 96 jey that service will b intained to attach a warranty to the policy, pro i 
Ft. Worth, Texas ............. ""°* gg «OY Smt Service WH Se maintained or viding that a telephone be maintained me tho 
EE” Sn ES aR Gorn tss g5 deduction made in case of a loss if and that if, when a loss occurs, there is mut 
an ee 75 there is no telephone. no telephone service, the amount paid me eve 
I I esaik uke tia eedene 99 Let me read excerpts from an article ‘© the insured will be reduced by, say5 @@ 
bee Angeles, Calil. .........02ccsene 68 appearing in the National Underwrit oF 10 per cent. . a 
Cincinnati, Ohio .................. ‘ Nationa’ Underwriter —_ Cliff C. Jones, president of R. B. Jones un¢ 
a short time ago on the subject: “Rate & Sons, of Kansas City, Mo., points out @ " 
Those are percentages for 1930 in Credit for Telephoneson Farm Premises that so many farmers and suburban Ma 
cities which have municipal fire alarm Sought”: dwellers have ordered their telephone pen 
epeteme. ta Gites bavinn ete ; discontinued that a number of agencies, 
adi pe S ms & no - SYS- _ “It is understood that those interested especially in farm-writing departments, ter 
tem, practically 100 per cent of the in seeing a credit in fire rates granted are alarmed about the situation, inas ary 
alarms are by telephone. fora telephone on the premises of farms much as many fires have been ex the 
In some of the eastern cities where — oor he drop the matter, and tinguished on farms by calling for help sw. 
will this fall make a stronger bid than over telephones. Mr. Jones tes a 
box sys oe s il aan use es. Mr. quotes 
on ox system has been properly main- yer for such recognition. Farmers, number of farm-writing agents as to the the 
tained and extended, the percentage of agents writing farm insurance, and tele value of telephones including Rosse ess 
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Case Marion, Kans., and Herman 


Fricke. Jr., of Madison, Neb. 


Albert Menard of Macon, Ga., reports 
that in Columbus, Ga., the percentage 
of loss from fires reported by telephone 
alarms in 1931 was 1.6 per cent and in 
1932, 1 per cent. The percentage of loss 


from fires reported by fire alarm boxes 
in 1931 was 3.9 per cent and in 1932, 
3 per cent, indicating that more prompt 
response is obtained by telephone. In 
Macon, Ga., the percentage of losses 
from fires reported by telephone alarm 
in 1931 was 5 per cent and in 1932, 7 
per cent. The percentage of losses from 
fire reported by fire alarm boxes was 
8.9 per cent in 1931, and 15.7 per cent in 
1932. 

One objection which has been raised 
to giving farm properties credit for tele- 
phone fire protection is that if credit 
were given, it would also have to be 
given to city properties equipped with 
telephones. That is not the case, Mr. 
Jones states, as is shown by the credit 
for lightning rods, which is given to 
farm properties, but is not given to city 
properties. A charge is made for tenant 


occupancies in farm rates, and no such 
charge is made in city rates. Many 
charges and credits are given to city 
properties which are not given to farm 
properties. 

There is a common impression that 
the telephone companies object to han- 
dling fire alarms, Mr. Jones asserts. On 
the contrary, most telephone companies 
have accepted the responsibility and con- 
tribute much to fire prevention and loss 
reduction by including in their direc- 
tories instructions to both employees 
and subscribers for the handling of fire 
alarms.” 


There are so many different situations 
to be met, each city presenting a prob- 
lem in itself as regards telephone fire 
alarms, that I come without recom- 
mendations on that point. I do suggest, 
however, that you get in touch with 
your local telephone manager and work 
out a system which will suit your own 
local needs. You will find us ready and 
anxious to cooperate with you. 





One point in opposition to which we 
should be a unit is that in regard to 
giving the location of fires by the tele- 


phone companies. This results in the 
almost total demoralization of legitimate 
telephone service, and everyone who has 
a car seems to think if he knows where 
the fire is he has license to burn 
up the streets getting to it, making him- 
positive menace and usually a 
nuisance when he gets there. 

Giving out information as to the lo- 
cation of fires is not done any more by 
telephone companies in well-regulated 
communities. You don’t want it, and 
we just cannot do it and function. 

The highest compliment which can be 
paid any public service is the absence 
of criticism, and the efficiency of our 
fire-fighting forces is so taken for grant- 
ed that hardly ever do we hear any sug- 
gestions, after a fire, that the matter of 
quenching it was not properly handled. 


also 
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News F'rom Washington, D. C. 


Senate Committee Favors 
Big Telephone Probe 


the Senate 
commerce 


On Tuesday, February 5, 
on interstate 
perted favorably on the joint resolution 


(TeLEPHONY of February 2) authorizing 


committee re- 


Federal Communica- 
tions Commission to make an investi- 
gation of the American Telephone & 
Telegraph Co. and all other telephone 
companies engaged in interstate com- 
merce. 

The resolution, which carries an ap- 
propriation of $750,000 will now be 
placed on the calendar for action by the 
Senate. 

Although the United States Independ- 
ent Association had 
quested to be heard on this resolution, 
no hearing was granted. 

The House resolution the 
same ground has been referred to the 
House committee on interstate and for- 
eign commerce but no action has been 
taken as yet by the committe. 

The joint resolution, as published in 
TELEPHONY of February 2, not only au- 
thorizes but directs the Federal Com- 
munications Commission to investigate 
every Independent telephone company 
as Well all of the Bell companies 
under the clause printed in italics. 

“This will mean,” says President F. B. 
MacKinnon of the United States Inde- 
pendent Telephone Association in a let- 
ter to member companies dated Febru- 
ary 5, “that all of our companies—even 
the smallest—will be called upon to an- 
Swer numerous questionnaires which 
the commission would probably find nec- 
essary, and subjected to unwarranted 


and directing the 


Telephone re- 


covering 


as 





and unnecessary expense. This require- 
ment would impose a task on the com- 
mission almost impossible for it to per- 
ferm within a reasonable time, if at all. 

“If any investigation need be made of 
the Independent companies, the state 
commissions are in a position to do so 
efficiently and can do so much more eco- 
nomically, both as to money and time, 
than can the Communications 
Commission. 

We think that this clause should be 
eliminated from the resolutions and 
hope that all of our member companies 
will join us in expresing this opinion 
to their Representatives and Senators 
to their state We 
urge your special attention to this reso- 
lution and what it will mean to your 
company should the Federal Communi- 
cations Commission be directed to in- 
vestigate and report in detail in regard 
to your organization, its operations, etc. 


Federal 


and commissions. 


By Section 2 (b) of the Communica- 
tions Act, the large majority of the In- 
dependent companies was excluded from 
the general jurisdiction of the commis- 


sion. A dividing line was made be- 
tween federal and state jurisdiction, 
which dividing line was adopted for 


practical reasons and, in our opinion, 
should be adhered to. 

If the resolutions are adopted as they 
now stand, this dividing line for the 
purpose of the investigation will be re- 
moved and, as we have said, all the 
Independent companies will be subjected 
te the jurisdiction of the Federal Com- 
munications Commission, insofar as 
being required to make reports called 
for under this investigation.” 
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Warns Against New 
“Independent Association” 


week letters were sent out cir- 
cularizing many of the Independent tele- 
phone companies in the interests of an 
organization called “Independent Com- 
munications Association,” of Washing- 
ton, D. C. This organization proposes 
to represent the’ Independent telephone 
companies the Federal Commu- 
nications Commission and other depart- 
ments. 


Last 


before 


As the United States Independent Tel- 
ephone Association has efficiently rep- 
resented the Indepndent telephone com- 
panies in Washington for something like 
20 years and is effectively representing 
them at the present time, it is difficult 
to see any reason for another national 
organization. 

In a to 
under 


letter member companies 
date of February 5, President 
F. B. MacKinnon of the United States 
Independent Telephone Association 
comments upon this organization and 
also special information services or pub- 
lications which can give no better in- 


formation than is given by existing 
telephone publications and says: 
“We urge your positive support not 


only of the state and national associa- 
tions, but of our two telephone journals 
that have been and are rendering ade- 
quate service to the Independent group. 
The support any different associa- 
tions or publications only serves to 
weaken the position of the group in its 
relations with government departments 
and hinders those departments in deal- 
ing with the group and industry.” 


of 
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You're About to Be Investigated | 





By the FCC! 1 


in the United States Senate on January 24, 1935, 

by Senator Burton K. Wheeler, was reported out 
by the Senate committee on interstate commerce on 
February 5, with the recommendation to the Senate 
that it be enacted. No public hearings were held by 
the committee on the resolution. Senator Wheeler is 
chairman of the committee. 

The resolution authorizes and directs the Federal 
Communications Commission to investigate and report 
on the American Telephone & Telegraph Co. and on all 
other companies engaged directly or indirectly in tele- 
phone communication in interstate commerce—and that 
last, Mr. Independent Telephone Man, means your 
company! 


G inne JOINT RESOLUTION No. 46, introduced 


It means your company, no matter how small it is, 
no matter how few telephones it serves, and no matter 
how far it is from Washington! Because, in the eyes 
of Washington, every telephone company that does or 
even can, through long distance connections, handle 
a call to or from some other state, is engaged in inter- 
state commerce. 

* 2 * e 


HE UNITED STATES Independent Telephone 

Association made application to the Senate com- 
mittee for permission to be heard before the commit- 
tee voted on this resolution. The association was 
given no opportunity to be heard. 

The association intended to point out to the commit- 
tee that there are thousands of Independent telephone 
companies so small and so local in character that the 
amount and kind of telephone business they transact 
could not possibly have any influence on interstate and 
foreign communications. 

It intended also to state the fact that the earnings 
of many of these companies are so meager that the 
expense of even digging up the information to answer 
the multitude of questionnaires they are certain to 
receive from the FCC if this investigation of them is 
made, would be a serious inroad upon their financial 
resources. 

eeee 


T ALSO INTENDED to tell the committee some- 

thing the committee seems to have entirely over- 
looked—that if an investigation of these Independent 
companies is needed, the state commissions are per- 
fectly competent to make it, and at much less expense, 
either to government or to the companies, than any 
commission in Washington could do it. 

But the association was given no opportunity to be 
heard, and the Senate committee reported favorably 
on the resolution in the record-breaking time of 12 
days after it had been introduced. 
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Fortunately for the Independent telephone con. ‘ 
panies, this resolution, so ruthlessly reported out by 
the Senate committee, must not only be passed on tht 
floor of the Senate before it becomes effective, but if 
must also be reported on favorably by the committe 
on interstate and foreign commerce of the House of 
Representatives, and then enacted on the floor of thi 
House. 

The chairman of the House committee is Sam Ray. ff 
burn of Texas. Representative Rayburn has a well. ; 
earned reputation of giving everybody interested , 
fair chance to be heard on any matter before his com. 
mittee. The resolution before his committee is know 
as House joint resolution No. 135. 

ee @e« @ ® ; 
HE THING that should be done with this join 
B protomen is to amend it so that it will be in con. 
formity with the Communications Act of 1934, which # 
exempts all Independent telephone companies, small 
or large, that do not conduct interstate business 
through the use of their own facilities, from the juris § 
diction of the FCC. The companies so exempt, de 
scribed in the Communications Act as “connecting § 
carriers,” are excluded from FCC jurisdiction by ff 
clause (2) of section 2(b) of the act. 
Any investigation of telephone companies by the FCC 





should extend only to companies subject to the juris- ; wh 
diction of that commission. Otherwise this whole | 
proposition goes so far outside the scope of the author- te 
ity and jurisdiction of the FCC, and so far outside the m 


intentions of Congress in the creation of that commis- F 
sion, that the limitations of and exemptions in the act Ex 
might as well not exist. 


HE POINT is not that Independent telephon§) % 
companies object to investigation, or to regula 
tion. They have long been accustomed to both. But 
they can see neither sense nor efficiency in more than 
6,000 separate telephone companies, located through: | S 
out the length and breadth of the land—most of them fF 








3 
small and all of them local in character—being dragged . 
down to Washington for investigation or regulation)  p 
when there are capable state commissions in prat- 
tically all states, properly constituted to do the job. € 
The fact is that this projected investigation of all 
the Independent telephone companies by a federal com- | 





mission may well mean, if it is carried out, the begin- 
ning of the end of the state commissions. And that 
would mean a species of long-range regulation of all 
these small, local telephone companies which would 
be, with the best of intentions of all concerned, the 
most expensive, inefficient and ineffeetive regulation 
possible! (Concluded on page 22.) 
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PUBLIC EXCHANGES 


The British Post Office. 

The South African Government. 

The British Columbia Telephone Company. 

The Bombay Telephone Company. 

The Polish State Telephone Administration. 
The Lithuanian State Telephone Administration. 
The Australian Post Office. 


where it daily demonstrates that the largest automatic pestatatnen Mianian Os. 
shad 7 ae Jamaica Telephone Co. 
telephone factory in the British Empire thrives on its own Hull Corporation Telephone Dept. 
Venezuela Telephone & Electric Appliance Co., Ltd. 


medicine. The Strowger Private Automatic Telephone — 


Exchange installed for inter-departmental communication 
PRIVATE EXCHANGES 


at Strowger Works handles upwards of 15,000 calls per Callenders Cable and Construction Co., London. 
Spillers, Ltd., Bristol and Cardiff. 
° ° ° . Steel-, Peech & T , Ltd., Sheffield. 
day, and it would be impossible to attain the present Coomule Seed Srodette, 164., Glasgow. 
Coronet Camera Co., Birmingham. 
. ° ° Chatterley Whitfield Cellieries, Ltd., Stoke-on-Trent. 
enormous output figures for bulk contracts without its aid. ary ty Re ay oa el 
Callard & Bowser, Ltd., London. 
Fuller Accumulator Co. (1926), Ltd., Essex. 
° 4 ¥ Threlfalls Brewery, Ltd., Salford. 
Such contracts include Strowger Equipment for new ex ae, Eeitaians te, att. Geiien. 
J. A. Hunter & Co., Liverpool. 
Imperial and International Communications, Ltd., 


changes and many extensions to existing exchanges for the pettel 
Odhams Press, Ltd., Manchester. 


m . imi + + oe L. C. Smith & Corona Typewriter Co., Ltd., London. 
ost progressive telephone administrations in the British :. © eee 
‘ " Kye Lamp Works, London. 
Empire and on the Continent of Europe. J. S. Fry & Sons, Ltd., Bristol. 
Singer Manufacturing Co., Ltd., Glasgow. 


London Midland and Scottish Railway Co., Euston. 
Brooks Motors, Ltd., Huddersfield. 
Hugon & Co., Ltd., Manchester. 


AUTOMATIC ELECTRIC COMPANY, LTD. Dorman, Long & Co., Middlesbrough. 
Cc. W. S. Soap Works, Iriam. 
STROWGER WORKS, LIVERPOOL, 7 Canadian Pacific (S.S. Empress of Britain). 


Salt Union, Ltd., Winsford. 
Comper Aircraft Co., Hounslow. 


Associated Company and Export Distributors: North British Rayon, Uid., Jedburgh. 
: . Sand ‘s Varnish, Ltd., Gi . 
The International Automatic Telephone Co., Ltd. Sennauaes ag Gas. Ltd., ipswich. 
Calico Printers Association, Dinting. 
Norfolk House, Norfolk Street, Strand, A. C. Sphinx Sparking Plug Co., Ltd., Birmingham. 
London, W. C. 2. 2 co rag WE Etc., Etc. 
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(Concluded from page 16.) 
T IS SELDOM that the telephone trade press, or the 
recommend to telephone 
people that they appeal direct to their national legis- 
The industry always prefers to state its case 
before Congressional committees that are considering 
legislation affecting it, when it is given the oppor- 


telephone associations, 


lators. 


tunity to do that. 


In this case the industry had no chance to state its 


case to the Senate committee. 


your state. 


Commissions and Courts 


Senate Committee Approves 
Nominations for the FCC 


A favorable report 
rominations submitted 
tor 


made on the 
to the Senate 
the Federal Communications Com- 
by the Senate interstate 
committee on Tuesday, 


was 


mission com- 


merce Febru- 
ary 5. 

The nominations made by President 
Roosevelt for appointment to this com- 
mission were favorably reported for con- 
firmation 


to the Senate. The report 
now goes on the Senate calendar for 


action on the confirmation of the mem- 
bers of the commission who have 
serving since last July on 
pointments by the President. 

The report approves the appointment 
of Judge Sykes, upon whom Senator 
Bibb made an attack, and five others. 
The seventh member of the commission, 
A. S. Prall, has already been confirmed 
by the Senate. 


been 


recess ap- 


Bell Asks Rehearing of 


Rate Increase Petition 
Hearing on the application of the 
Michigan Bell Telephone Co., for a per- 
manent injunction restraining the Mich- 
igan Public Utilities Commission from 
proceeding with a rate reduction hear- 
ing, was adjourned January 26 by Judge 
Leland W. Carr of Ingham County Cir- 
cuit Court until February 1. 
pany is seeking to make 
a temporary restraining 
granted. 

On January 22 the Michigan Bell com- 
pany assumed the offensive in its rate 
case and filed a petition with the Michi- 
gan commission asking a rehearing of 
its application for an increase in rates. 
The original case was filed in 1925. On 


The com- 
permanent 
injunction 


You are, therefore, 
advised to write immediately to both Senators from 
You are also advised to write to Hon. Sam 
Rayburn, chairman of the committee on interstate and 


congressman. 


News from 


January 14 three members of the com- 
mission denied the company an increase 
ir rates and setting a date for a hear- 
ing on a _ petition reduction in 
The then secured an 
injunction. 

The company’s petition, asking a re- 
hearing, alleged the commission was 
unfair in making a hasty order denying 
rate advances without due consideration 
of the evidence. 

The company maintains in its petition 
that the commission did not fully con- 
sider the brief the company filed fol- 
lowing the hearings, that the order and 
opinion did not follow the evidence in 
the case, and that it did not follow the 
law. The company’s brief was filed Jan- 
uary 7 and the order was signed three 
days later, members of the com- 
nission dissenting and refusing to sign 
on the grounds that they had not had 
time to study the opinion. 

The 


for a 


rates. company 


two 


petition raises the question as 
to whether the commission’s opinion, 
which was 145 pages in length, could 


have been written in the brief interval, 
particularly as the commission was busy 
with rate hearings during the 
period. 


other 


The commission's allowance of a low 
rate of return now with the promise of 
possibly a higher rate of return in the 
future was criticized by the company 
as pure conjecture and in conflict with 
ecurt decisions. 

The petition quoted a recent United 
States Supreme Court decision written 
by Justice Cardozo that present confis- 
cation is not atoned for merely by hold- 
ing out hope of a better life to come. 

It also is asserted by the company 
that proper allowance was not made by 
the commission in its order for amor- 
tization of the costs of this and previ- 
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foreign commerce, House Office Building, Washington, 
D. C., and to send a copy of your letter to your own 


February 9, 1935 





Tell them the facts about the proposition, and ask 
them to amend this joint resolution in such manner 
that it will exempt from the proposed investigation bs 
Independent telephone companies not under the juris. J 
diction of Federal Communications Commission. 
doing so they will not only be saving an unnecessary 
expenditure of government funds, but they will also 
be leaving the investigation and regulation of local F 
telephone companies where it properly belongs—that F 
is, in the hands of the state commissions. 


By 


ous and 
audits and appraisals. 
amounted 
must 


rate cases the preliminary 
These costs have 
enormous total 


considered 


to an which 
in fixing rates to 
be paid by telephone users as such rates 
are the company’s only source of in- 
come. It is alleged further that the 
commission failed to grant sufficient al- 
lowance for property taxes imposed 
upon the company by the state. 

Replying to the commission’s claim 
that the company did not produce ade- 
quate testimony as to various items of 
cost, the company states that it is ready 
and has been ready at all times to fur- 
nish any information requested and 
asks only that the commission indicate 
the nature of the testimony it considers 
necessary and adequate. 

It is further charged in the petition 
that the commission’s theory of depreci- 
ation is erroneous in matter of law, and 
finally that the methods employed in ar- 
riving at the order and opinion are not 
in keeping with constitutional princi- 
ples of public utility regulations. 

On January the city of Detroit 
joined in the state’s fight to reduce the 


be 


99 





effecting 
subserib: 








00, but 


tory inj! 


14, 1932 


court pl 


fe 
iy 





rates of the Michigan Bell company. 
eee 


Permanent Injunction 
In St. Paul Rate Cut 


The Tri-State Telephone & Telegraph 
Co., of St. Paul, Minn., was granted a 
permanent injunction, on January 30, by 
a three-judge federal court sitting in 
Minneapolis which restrains the Minne 
sota Railroad & Warehouse Commission 
from putting into effect a 16.5 per cent 
temporary rate reduction in the St. Paul 
metropolitan area, as provided for in its 
order of August 31, 1932. 

The commission order was scheduled 
to become effective September 15, 1932, 
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effecting an annual saving to St. Paul 
subscribers in telephone rentals of $530,- 
000, but was restrained by an interlocu- 
tory injunction handed down September 
14, 1932, by the same three-judge federal 
court previously referred to. It consists 
of Federal District Judges W. 
Molyneaux and M. M. Joyce and Circuit 
Judge Wilbur F. Booth. 

The opinion in the temporary injunc- 
tion, recently made permanent, heid that 
the commission acted unconstitutionally 
temporary rate reduciion 
it acted without giving the com- 


Joseph 


jin issuing a 


because 





pany a hearing and upon its own evi- 
dence only, evidence which the company 
had no opportunity to refute. 

The court decided, however, that the 
company post a bond in the amount of 
$100,000 to be used as a rebate in the 
event that a 
later. 

The 


rate reduction is ordered 


recent order 
affect 
rates 


federal court will 
not the general investigation of 
the the Tri-State company in 
the St. Paul area which the commission 
has been conducting since September 19, 
1932. 


of 


Appeal to High Court 
In Depreciation Ruling 


That the Communications Act of 193 
confirms and re-establishes the exclusive 
federal authority with respect to regu- 
lation of accounting and fixing deprecia- 
tion rates of telephone companies was 
irgued to the Nebraska Supreme Court 
on January 21, when that tribunal took 
under advisement the appeal of the 
Northwestern Bell Telephone Co. from 
an order of the Nebraska State Railway 


Commission fixing its depreciation on 
Nebraska property for 1934 at 3.5 per 
cent. 

The act brings about important 
changes in the regulation of telephone 
companies, it was argued. While it 
may be considered to have important 
effects in enlarging the field of state 


regulation of accounting by companies 


not owning or using interstate facili- 
ties, it makes it plain that over com- 


panies like the appellant, no other au- 
thority exists than that at Washington. 

As additional proof it was cited that 
obedience the state order would be 
rank disobedience of instructions of the 
Federal Communications Commission; 
that the communications act has a pen- 
alty clause which forbids keeping ac- 
counts any other manner than that 
approved by the federal 


to 


in 
prescribed or 


commission. 


The calculation submitted to the state 
commission was drawn up under the 
rules laid down by the federal author- 
ity, and resulted in a 4.48 per cent de- 
preciation rate for the year 1934. When 
the commission arbitrarily and without 
evidence fixed the rate of 3.5 per cent, 
it amounted to an order that the com- 
pany charge the figures resulting from 
its application, whereas the sole func- 
tion of accounting is to record facts. At 
ho step did the commission do this, it 
Was argued. 

What it did was to ask the company 
for its figures and supporting data, in- 
troduce the balance from time to time 





that was in the depreciation reserve ac- 
count, an estimated percentage of value 
based on service condition and data 
to population and number of subscriber 
The company 
asked to make proof of its rates. 

It is not sufficient that the 
sion had doubts the proper 
Attorney Peycke said; it must have evi- 
dence furnishing positive proof for the 
rate it prescribes. The order must 
fall because the legal requirements of 
notice and hearing were not followed. 

It was also charged that all during 
the proceedings the state commission ex- 
pressed a desire to cooperate with the 
federal commission, thus lulling the 
company into the belief that any action 
taken would be consistent with the prin- 
ciples depreciation accounting laid 
down by the federal commission. 

Instruction 81 of the Federal Com- 
munications Commission directs that a 
separate composite annual percentage 
rate for each account covering depre- 
ciable telephone plant shall be used in 
computing depreciation charges, but the 
state commission applies the rate of 
3.5 per cent to all depreciable property 
in the state, an arbitrary percentage and 
a composite of nothing. 


as 


stations. Was not even 
commis- 


as to rate, 


also 


of 


It was further charged that the state 
commission also disregarded the federal 
rule that percentage rates must be based 
on estimated service values and service 
lives, and based its finding on the rela- 
tion of the depreciation reserve balance 
to total plant investment and to esti- 
mated existing depreciation of physical 
property, a guessing where the rules 
prescribe a method based on the best 
data available, a rule followed by the 
company. 

Edwin Vail, attorney for the commis- 
sion, took the position that the state 
commission has jurisdiction to fix rates 
on the Nebraska properties of the North- 
western Bell company and as to its in- 
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trastate business, in spite of the provi- 
sions of the interstate commerce act be- 
stowing upon the federal authority 
jurisdiction over uniform accounting of 
telephone companies engaged in inter- 
state commerce, at least until such time 
the federal fixes 
preciation 


as body actually de- 
rates. 

The methods of ascertaining the rate 
applied in the in consonance 
with law. He said that any additional 
evidence would have been cumulative, 
and that the order based on the 
uncontradicted evidence of the company, 
constituting a full hearing. He declared 


it was entirely proper for the commis- 


case are 


was 


sion to examine the depreciation reserve 


account and to take recorded testi- 
mony as to service condition of the 
property in another case to ascertain 


what is a just depreciation rate for the 
year. 

He Chief Justice Hughes 
saying, in Lindheimer vs. Illinois Bell 
Telephone Co., that the only purpose of 
a depreciation reserve is to replace cap- 
ital consumed in giving and 
that where this is excessive it is—since 
the reserve is usually invested in plant 
and equipment—requiring subscribers 
to provide capital contributions upon 
which returns will later be demanded. 


quoted as 


service, 


Mr. Vail said that when the commis- 
sion had under consideration the matter 
of reducing rural and switched rates of 
the Northwestern Bell company the latter 
submitted a statement putting the esti- 
mated condition of the Nebraska plant 
investment at 88 per cent, meaning 12 
per cent had been consumed in giving 
service, whereas its reports show that 
the 30 millions in its depreciation re- 
serve represents 24.24 per cent of plant 
investment. 

As in Smith vs. Illinois Bell Tele- 
phone Co., the federal supreme court 
said that where past experience shows 
an excessive setup for depreciation the 
rate that produced that result should 
not be continued, it was argued that the 
state commission followed distinguished 
authority in reducing the rate until 
such time as the proper relationship be- 
tween investment and depreciation re- 
serve was brought about. 

To this it was replied that that case 
was an intrastate rate case that had 
nothing to do with any regulation of 
accounting, and that all it held was that 
until the federal commission fixes rates 
of depreciation, a finding must be made 
in an intrastate rate case as to the 
expense of depreciation. 

This being a case involving an ac- 
counting order only, it can be made only 
by a tribunal with power to regulate 
the accounting of an interstate carrier, 
which the state commission entirely 
lacks. The Lindheimer case was one 
where the company made a claim of con- 
fiscation, as to which it can succeed 
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only by clear and certain proof of all its 
contentions, including the expense at- 
tributable to depreciation. 

The fact that the depreciation reserve 
account—not a fund—is greater than 
the commission finds represents its serv- 
ice condition is not material, since the 
ratio depends upon the age distribution 
of the property, and merely indicates 
that in buildings and certain types of 
equipment the age limit has not beer 
reached and hence retirement has been 
small. There must be a balance against 
which to charge these retirements when 
they come. 


Rate Case at Tulsa, Okla., 


Reopened by Commission 

The Oklahoma Corporation Commis- 
sion has reopened for further hearing 
the rate case at Tulsa, Okla., where the 
Southwestern Bell Telephone Co. oper- 
ates. The rehearing, set for February 
19, is to permit the commission to hear 
oral arguments upon the evidence here- 
tofore introduced, upon which the com- 
mission issued an order on December 
10 dismissing the complaint and deny- 
ing a reduction in the rates at Tulsa. 
The latter order was signed by Com- 
missioners Hughes and Walton, Com- 
missioner Bond not voting. 

Since the order was issued dismissing 
the Tulsa case, Commissioner Hughes 
has been succeeded by Commissioner 
A. S. J. Shaw and all three present com- 
missioners have agreed to a rehearing. 
Although Commissioner Walton con- 
curred in the decision to hear oral ar- 
guments in the case, he stated that he 
is of the present opinion that the pre- 
vious order dismissing the complaint 
and denying a rate reduction is correct. 


Supreme Court Hearing 
in Ohio Bell Refund Case 


What was termed “secret” price trends 
used by the Ohio Public Utilities Com- 
mission in arriving at a final valuation 
of its properties in the state-wide rate 
case, were criticized by attorneys for 
the Ohio Bell Telephone Co. before the 
Ohio Supreme Court on January 29. 
This charge was made before that 
tribunal in the final hearing in which 
the telephone company seeks to have 
set aside the orders of the commission 
directing a refund of more than $11,000,- 
000 to its subscribers collected in alleged 
excessive rates since 1925. 

In their arguments presented to the 
court Karl E. Burr, of Columbus, and 
H. H. Thompson, of Indianapolis, at- 
torneys for the company, declared that 
the commission refused to inferm the 
company as to where it had obtained 
its information relative to the cost of 
materials and construction work that 
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was used in fixing a valuation of the 
company’s property. 

The commission, in its final order 
which was appealed to the supreme 
court, reduced the valuation of the com- 
pany’s property $35,000,000 below the 
cost carried on the company’s books. 
Attorney Burr said that in the face of 
this reduction the company was given 
no opportunity to rebut the evidence. 

He contended, further, that the trends 
used by the commission were not a part 
of the company’s evidence nor were they 
produced at the hearing of the case 
which started more than 11 years ago. 
It was also declared that valuations 
fixed by the commission on three occa- 
sions were different. 

The rulings and rate orders of the 
commission were defended by Donald C. 
Power, assistant attorney general and 
special counsel for the commission. 


Investigation of Donations 


of New York Companies 

An investigation of the payment of 
donations, club dues, contributions and 
membership fees for various purposes 
by all the gas, electricity, telephone and 
water corporations in the state has been 
started by the New York Public Service 
Commission, it was announced on Feb- 
ruary 1. 

Orders have been served on the coum- 
panies requiring them to file with the 
commission by February 15 a list of 
all amounts charged on their books or 
records for such purposes. Payment to 
associations and scientific or social or- 
ganizations are also among those which 
the companies are asked to disclose. 

The required list is to show the name 
of the corporation or organization to 
which payments, if any, were made in 
1934. It must also show the person or 
corporation in whose name was listed 
any membership for which the compa- 
nies paid fees. The commission is ask- 
ing the companies to designate the 
accounts to which each payment was 
charged. 


Lower Rates for Certain 


Services in South Carolina 
A reduction of approximately 25 per 
cent in telephone connection charges 
and charges for “inside moves” by the 
South Carolina Continental Telephone 
Co., of Sumter, which serves 17 towns 
in South Carolina, has been announced 
by the South Carolina Railroad Com- 
mission. The announcement of the re- 
duction follows negotiations by the com- 
mission with the telephone company 
over a period of time. It will become 
effective February 11. 
The South Carolina Continental 
serves the following municipalities: 
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Abbeville, Bishopville, Calhoun Falk 
Conway, Fountain Inn, Kershaw, Lake 
City, Lamar, Laurens, Manning, \icCor. 
mick, Olanta, Summerton, Sumter, Wa} 
terboro, Winnsboro and Woodrufi 

* +. * 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION 

WASHINGTON, D. C. 

February 4: Hearing at which the 
following officers or directors of more 
than one common carrier were given ap 
opportunity to testify in their own be 
half: Sosthenes Behn, Newcomb Cari- 
ton, Edwin F. Carter, Edwin F. Chip. 
lund, John W. Felton, E. Y. Gallagher 
and Frank L. Polk. In order No. 10, 
issued December 15, the commission av. 
thorized these officers to hold their re 
spective positions until final orders 
have been issued on their respective 
applications. 

February 5: Walter S. Gifford, Jo 
seph J. Halpin, Lewis MacConnach and 
David Sarnoff were given a hearing be 
fore the commission in order to show 
cause why they should be permitted to 
serve as officers or direetors of more 
than one common carrier. Until final 
orders have been issued by the commis. 
sion, these men are permitted to serve 
in their respective capacities under tem- 
porary authorization given them in 
order No. 10 issued December 15. 

ALABAMA. 

February 4: Hearing in Montgomery 
on petition of the Standard Telephone é& 
Telegraph Co. for authority to construct 
and operate a telephone line from Do 
than to Hartford, via state highway No. 
12. 


FEDERAL 


ILLINOIS. 

February 5: Hearing on application 
of the Illinois Commercial Telephone 
Co. for authority to discontinue the 
telephone exchange at Downs, McLean 
County, and to serve the present sub 
scribers on rural lines out of the LeRoy 
exchange. Petition of subscribers to the 
Downs telephone exchange asked that 
ease be reopened for further hearing. 

OHIO. 

February 14: Hearing on petition of 
the Johnston Citizens Telephone Co. for 
authority to sell its outside plant to the 
North Eastern Ohio Telephene Co. and 
to abandon its central office at Johnston 
in Trumbull county. The company, in 
its petition, pleaded that its operations 
are no longer self-sustaining. 

OKLAHOMA. 

January 31: Hearing on application 
of R. C. Simpkins to serve Jesse and 
vicinity with local and long distance 
telephone service. 

February 6: Hearing on complaint of 
the city of Garber vs. the Western Tele 
phone Corp. for investigation of rates 
and service. 

February 19: Hearing on petition 
filed asking a rehearing in the Tulsa 
telephone rate case. 

SouTH CAROLINA. 

January 17: Announcement by col 
mission of reduction in telephone con- 
nection charges and charges for “inside 
moves” by the South Carolina Cont 
nental Telephone Co. in its exchanges 
in the state, effective February 11. 

WISCONSIN. 

January 19: Temporary rate reduc 
tions to subscribers of the Boscobel 
(Wis.) Telephone Co. ordered extended. 
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Stromberg-Carlson 1191 Handset 

- ringer, induction coil and con- 
denser mounted in base of instru- 
ment, making it completely self- 
contained and doing away wit 
desk set box. 
















is the (Complete Onstument! 


How delighted subscribers are when the 
operating company offers them the new 
Stromberg-Carlson 1191 Handset .. . 
and what a sales stimulant it is toward 
getting new subscribers or selling exten- 
sion service! 

The Stromberg-Carlson 1191 Handset is 
completely self-contained . . . ringer, 
induction coil and condenser being 
mounted in the base of the instrument, 
doing away completely with the un- 


sightly bell box. And better yet, this is 


done without making the instrument any 
larger or any heavier than the conven- 


tional handset. 


In appearance, the Stromberg-Carlson 
1191 Handset harmonizes with the most 
modern surroundings. It was designed by 


one of America’s foremost artists. 


Order a sample . . . inspect it , . . test it 
. and you will see why both operating 
companies and subscribers are enthu- 


siastic. 


STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 
FACTORY AND GENERAL OFFICES: 100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. 
BRANCH OFFICES: CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, TORONTO 
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Minnesota's 
Post-Depression 
Convention 


(Continued from page 12.) 


greater need for telephones than crowd- 
ed city dwellings and are potential 
subscribers at a normal rate, disregard- 
ing the cost of distant service.” 
Discussing the curves of business as 
related to telephones Mr. McBerty stated 
that recovery of telephones should re- 
sult in in 
the highest point ever attained. 
The speaker next discussed the charts 
and statistics comparing telephones and 
automobile ownership and suggested de- 
ductions which might made. He 
then took up the standards in the tele- 
phone industry and predicted, in refer- 
ring to the motion picture 
networks presented at the begin- 
ning of the session, that the telephone 


three years or so reaching 


be 


on broad- 


cast 


systems would have to come to the 
same class of standards. 
The telephone manufacturers have 


started a movement to fix standards and 
to bring appliances up to standard in 
the telephone industry, and the speaker 
predicted that the subject of standards 
will almost certainly be found of con- 
trolling importance within the next few 
years. 

“The 
done,” 


telephone job is still to be 
said Mr. McBerty. “New and 
better appliances for every factor in the 
transmission of speech although avail- 
able, are little used; of a public trained 
to the use of telephones, millions have 
no telephones. 

“While funds are heaped up idle, the 
soundest of all utilities, least suscepti- 
ble to of depression, refrains 
from building plant for lack of funds. 
I suggest that we respond to the public 
the spreading control of public 
supervision, the menace of public own- 


cycles 


need, 











Seige There's no proving ground like 
actual experience. And that’s 
where Hemingray Insulators— made of im- 
proved, tougher glass—demonstrate the 
ability to a all of nature’s tests as they 
come... heat... cold... storm... age. 
Hemingray Insulators are unaffected by 
seasonal or sudden temperature changes. 
They are homogeneous in character with 
only one coefficient of expansion. Write 
us about your requirements. 
OWENS-ILLINOIS GLASS COMPANY, 
HEMINGRAY DIVISION, Muncie, Ind. 
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ership, the ancient tradition of the jy 
dustry, by getting busy and buildin 
more and better plants. ‘The goblip; 
will get us if we don’t watch out.’” 

Mr. McBerty stated that there is, 
great area of rural population which, : 
is estimated, could take six or seve—. 
million telephones which no one ope.} 
ates. He declared they can be operate; 
and money saved larger exchanges tha 
is put in smaller exchanges. 

The Bell companies are not going t 
do this unless someone supplies th: 
money, but it is probably going to be 
done. It will be done by the Indepep. 
dent telephone companies, or by the 
government, as in other countries. 

The speaker then asked R. C. Arter 
chief engineer, of the North Electrj 
Mfg. Co., to tell what is being done ip 
Ohio in supplying small-town exchange 
service and especially in connecting 
with other towns through machine 
switching. Mr. Arter stated that dial 
exchanges lost less than other er. 
changes while new dial installations 
added new subscribers. He also gave 
figures on operating costs. 

He presented a map showing toll oper 
ation over a considerable area in Ohi 
and described methods used in handling 
toll calls. Loading coils were added t 
the lines, better insulators were use 
and transmission losses in offices were 
reduced. Alternating current dialing 
was used in connection with a small 
rectifier and Mr. Arter told of its ad. 
vantages. He stated that there is a 
tendency to increase the scope of free 
service in small towns in Ohio. 

Irving Todd, of Hastings, called upon 
by President Wright, gave the report of 
the finance and auditing committee 
Upon motion it was accepted and or. 
dered filed, after which the 
adjourned. 


session 


Other People’s Money 


The first speaker presented by Presi- 
dent Wright at the Wednesday afternoon 
session was E. F. Flynn, assistant to 





the general counsel, Great Northern 
Railway Co., St. Paul, who spoke on 
the subject, “How Other People Spend 
Your Money.” 

Mr. Flynn, who an exceedingly 
rapid talker, interspersed his remarks 
with humorous stories. He asserted that 
“spending other people’s money is the 
greatest indoor sport today” and said 
that there are nearly 500,000 tax levying 
bodies in the country, most of them 
busy trying to find new ways for col 
lecting more taxes. 

The speaker suggested that instead of 
more ways to collect taxes, schools 
should be organized at universities to 
train expert government officials for 
more efficient administration and less 
spending. 


is 
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In St. Paul, he continued, “we tore 
down one nice courthouse to build an- 
other’ when indebtednes on the first 
jad not been retired. 

All types of governmental spending 
have increased so, he said, that men 


will have to work two days out of every 


week for years to pay the debts that 
have been contracted. 

Nevertheless “we worked our way out 
of all our previous 21 depressions,” the 
speaker added, “and we will recover 
from this one if we can get people to 
work again and not expect to receive 
support from city, government and 
state 

In closing he advocated “‘let’s do in- 


dividual thinking and not be led around 


y our noses by the politicians. Then, 
we can make our own dreams come 
true.’ 

Dean Holm, of the planning division 


the state highway department, told 


vhat his division is doing. Maps are 
being drawn on a scale of 4,000 feet to 
the inch and will contain all informa- 


tion that telephone companies will need. 
He asked the the 
companies in giving information to put 


for cooperation of 


on the map. “Without doubt this is 
the most complete and detailed map 
ever attempted in the state,” said Mr. 


Holm 
Chas. C. Deering, of Des Moines, Iowa, 
secretary-treasurer, United States 
endent 


Inde- 
Association, ex- 
President F. B. 
of 


Deering 


Telephone 
the regret of 
MacKinnon the association 
to present. Mr. 
reviewed the events of the past year, as 


ressed 
of his 


inability be 


regards the Communications Act of 
1934 and discussed recent activities. 
The recent ruling of the FCC in de- 


ciding without a hearing that the Chil- 
licothe Telphone Co., Chillicothe, Ohio, 

under the commission’s jurisdiction, 
was discussed. The decision of the com- 
without consultation 
or the national asso- 
upon the fact 
that the Bell company owns some stock 
in the Chillicothe company. Because of 
this the FCC decided that the Bell con- 
trolled the company. 

The association took up the matter 
with the commission and the Chillicothe 
will be reopened. The legal de- 
partment the commission will now 
the association and companies op- 
portunity state the actual facts be- 
lore making a decision. 

The joint resolution introduced in 
Congress on January 24 providing for 
an investigation of the Bell companies 
and all companies engaged in interstate 
ommerce was briefly discussed by the 
Speaker. 

As 


was made 
company 
and was 


mission 
with the 


ciation based 


case 
of 
give 


to 


regards the telephone code, Mr. 


Deering stated there is nothing new ex- 
cept 


that the association has received 
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notification that the code will be 
brought up again. 

In closing, Mr. Deering expressed ap- 
preciation of the Minnesota association's 
help in carrying out its work in Wash- 
ington. 

R. B. Miles, representa- 
tive, Kellogg Switchboard & Supply Co., 

the “Your 
Customer,” in- 
He stated that his 
a survey of rural 
scribers and found them of three types: 
First, the farmer of the old school, who 


general sales 
discussed subject, 
Subscriber—Your 
formal address. 
company made 


Chicago, 
in an 


sub- 


has saved money and also made money 
He pays his bills. 

The second type is the younger gen- 
eration who has probably inherited the 
successful 
this 


service 


been less 
He is progressive. 
did not 
many did. 
and sold 


service. 


farm and more or 
Some 


telephone 


of type 
but 
They can be reasoned with 


on the 


pay for 


value of telephone 
The third type is the farmer who can 
classified Mr. Miles 
stated that the average telephone man 


be as a “renter.” 
is centering his worries on this particu- 
No matter how 
he has tried to collect, he has not been 


lar type of subscriber. 


successful for this farmer has no money 
and should not have had telephone 
service. Telephone companies would 
have been better off if this type of sub- 
scriber had not been on their books. 


Those companies having rigid collec- 
tion policies lost fewer subscribers for 


they had no undesirable ones. There 
is much information, Mr. Miles stated, 
along the line that the companies did 


not try to sell a man on telephone serv- 


ice when he came in to order his tele- 
phone disconnected. 
There various 
stations and the speaker cited a case in 
a Missouri town which he happened to 


visit: 


are ideas for saving 


ordered 
their telephones out, stating they could 
not afford the service. One operated the 
and up that tele- 
thone but kept his residence telephone. 
The theater telephone for 
fire was pointed out. Em- 
company at- 
and felt that it 
telephone. The tele- 
retained and the company 
payment in theater tickets which 
were disposed of to the employes. 
Another case was the clothing store 


Two business subscribers 


movie theater gave 
value of a 
protection 
the 
theater 
the 


ployes of 
the 
keep 


was 


telephone 
tended 
should 
phone 


took 


which operated a cleaning business and 
this was handled along the same line as 
the theater. 

“The opportunity 
right now,” said Mr. Miles, “to get sub- 
scribers back. 
office is in the 
good service. 


companies have 
Make sure your central 
right shape to render 
There are many old 
switchboards with equipment not up-to- 








when operated, the protector grounds the outside 


Cook No. 100 
Central Office 


Protector 


ratchet type self- 
soldering heat coils. No 
heat coil to solder, remove, 
turn or replace. The positive 
permanent contact between 
heat coil and switchboard 
spring, the ease and econ- 
omy of the relatching coil, 
and the adequate testing 
facilities has made this pro- 
tector a favorite among 
thousands of telephone engi- 
neers in this country and 
abroad. 


contains 


No. 100 contains self-solder- 
ing heat coils, lightning ar- 
resters and an alarm cir- 
cuit. When operated, this 
protector grounds the out- 
side line and closes an 
alarm circuit. 


No. 105 contains self-soldering heat coils, light- 
ning arresters and fuses. Like the No. 100, 


line and closes an alarm circuit. 


Regardless of the location of your exchange, or 
its size, there is a Cook Main Frame and Pro- 
tector designed to adequately protect your cen- 
tral office investment. 


To be safe, specify COOK 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago, Ill. 
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date that can be modernized. This is 
true also of outside plant. is the 
time to get your house in order. While 
I do not believe there will be a 
rush of prosperity, there is a 
trend in that direction.” 

The report of the nominating 
mittee was presented. Upon motion the 
report was accepted and the nominees 
unanimously declared elected. Their 
names have previously been given. 


Now 


great 
definite 


com- 


Conditions in Minnesota 


The final session on Thursday morn- 
ing, January 31, was one of the 
interesting of the convention. 
eral years it has been the custom for 
members to present reports from their 
respective counties and to tell of any 


most 
For sev- 


plans used or events that have devel- 
oped. 
The first report was made by Miles 


Vopatek, of New Prague, who pictured 


improved conditions. He then told of 
the news broadcasting service which 
had been inaugurated on rural lines, 


and this was described by Ross Hallo- 
well, of Blooming Prairie. Mr. Hallo- 
well has a system for broadcasting news 
and market news similar to that of 
Mr. Vopatek. Each broadcast takes 
about 1% minutes. The merchants who 
advertise require that the. specials 
named in the broadcast be ordered the 
day but they 
later in the week. 

Mr. Vopatek said he had started out 
with 14 
was sent out to 


same may be called for 


advertisers. A questionnaire 
ascertain whether the 
subscribers liked the broadcast and Mr. 
Vopatek read a number of them, all 
approving it. He told of a robbery at 
New Market at 11:50 a. m., and the 
broadcast went out at 11:55. 

In reply to a question from Secretary 
Crowley, Mr. Vopatek said that less than 
15 of his subscribers had radio sets. 

While newspapers were not enthusi- 
astic over the broadcast advertising, it 
was stated that the daily specials which 
merchants advertise do not interfere 
with newspaper advertising, for the 








COMING CONVENTIONS 


Nebraska Telephone Association, Ho- 
tel Lincoln, Lincoln, February 13 
and 14. 

lowa Independent Telephone Asso- 
ciation, Hotel Fort Des Moines, Des 
Moines, February 26 and 27. 

Wisconsin Locally Owned Telephone 
Group, Park Hotel, Madison, March 5. 

Wisconsin State Telephone Associa- 
tion, Park Hotel, Madison, March 5, 6 
and 7. 

Oklahoma Utilities Association, Hotel 
Biltmore, Oklahoma City, March 12 and 
13. 

Texas Telephone Association, Baker 
Hotel, Dallas, March 25, 26 and 27. 

Kansas Telephone Association, Hotel 
Kansan, Topeka, April 10 and 11. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
May 1 and 2. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 8 and 9. 

Pennsylvania State Telephone & Traf- 
fic Association, Penn-Harris Hotel, Har- 
risburg, May 14 and 15. 





newspapers are issued weekly; also 
produce prices change each day. The 
telephone company also furnishes con- 


siderable information to the papers. 
Mike Fohls, Sleepy Eye, said that all 
the companies in his county had an in- 
crease in and that collections 
Gains are reported in both 
city and country. His company has a 
general market ring at 9:30 a. m. and 
there is $1 charge for advertising. C. A. 
Englund, of 
conditions 
Miss 


stations 
are good. 


Comfrey, reported similar 
in his territory. 

Frances Schneider, of Blue 
Earth, reported a station gain for the 
Blue Earth Valley company in 1934 of 
42, which was four more than in 1933. 
In regard to collections there was 0.3 per 
cent not collected and accounts on books 
are the smallest in years. Public rela- 
tions have been kept up. 












BATTERY MANUAL 


before 1934 his company had a 50 per 





P. M. Ferguson, of Mankato, declare 
that he had much to be thankful fo 
There has been a steady, gradual pe 
gain since September, 1933. In 19% 
there was a station gain of 140, g 
which 15 or 20 were rural. 

Service station lines, paying 35 cents 


monthly, had losses about twice a 
many as the company had in its ow 
rural subscribers. Mr. Ferguson be. 


lieves that service was a large factor ip 
accounting for this difference. Rather 
than curtailing service he advocated 
giving more as a big factor in retaining 
subscribers. 

His company accepts no general rings 
for advertising from outside of town, 
which conflicts with business subscrib- 
ers. General news is given. The oper. 
ators in his outlying exchanges are 
instructed to give local newspapers re. 
ports of accidents, fires, and other hap- 
penings. 

Burt 
ported 
the 


Kleaver, of Redwood Falls, re- 
fairly good collections; in fact, 
best in 30 years. In 1933, he ex- 
plained, his subscribers were put ona 
cash basis through taking notes. Sta- 
tion gain was very small in 1934, but 
he expects 1935 to be better. 
tioned that he had 
association letters 


He men: 
used some of the 
for regaining sub- 
and believed that some new 
subscribers resulted from their use. 

President Wright, in 
upon the letters, said that in the case 
of his company he had traced directly 
14 per cent of new subscribers to the 
use of the letters. 

A. L. Ericson, of Hector, stated that 
some towns in his county reported gains 
and others losses. The total of the com- 
panies, for which he had figures, re 
sulted in a small station loss. 

C. L. Kundert, of Red Lake Falls, 
said that the companies in his count) 
had an increase, Red Lake Falls having 
a gain of about 30 stations. Farmers 
had a grand some of them even 
selling straw. 

Walter Moork, of 


scribers 


commenting 


year, 


Aitkin, said that 


cent stati 
had a ne 
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SIGNALS and SPEECH 


Especially prepared for Telephone Purchasing 
Agent, Engineer, and Operating Executive, this 
new book is filled with valuable data on applica- 
tions in the telephone field. Capacity charts .. . 
Discharge graphs ... Product illustrations .. . 
Dimension plans describe the latest developments 
in lead acid storage batteries. They also show 
why the exclusive advantages of Gould Armored 
Kathanode Batteries assure longer life, greater 
dependability for the seme dollar investment. 


MAIL COUPON TODAY 
See >| 






] GOULD STORAGE BATTERY CORP., 
| Main Plant and Headquarters, | 
Depew, N. Y. 

| Please send me a free copy of your latest Battery Manual fo: The | 
| Telephone Field. | 
| Mame 2... ccccccccccccccccccccccccccsccvccseccccccescccccesceccess e 
| PE cic ee sk tn sendsesbtabinedsdecine sthanes tip censsuaesosaneoes™ | 
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in Electrical Communication 
By JOHN MILLS 


is a new and worth-while book written in a semi-tech- 
nical manner, free from mathematics. The non- 
technical commercial man will be as much interested 
in the discussion of dial operation, transmitters and 
receivers, loading coils, repeaters, multi-channel sys- 
tems and trans-oceanic communication as the more 
technical-minded wire chief. 

Telephone people will find in this book much personal 
enjoyment in addition to obtaining the means of 
explaining to friends and patrons in an understandable 
way, the general principles which underly modern elec- 
trical voice communication. Price $2.00, plus postage. 


TELEPHONY PUBLISHING CORP. 





608 So. Dearborn St. Chicago, Ill. 
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on loss at Crosby. In 1934 it 

gain of 9 at Crosby, where 
lest summer there were a couple of 
mines working, although the relief roll 


} totaled $18,000 to $20,000 a month. Deer- 


wood had a net gain of 10 and Aitkin a 
Bnet gain of 27. Aitkin, he stated, has 
» always been in good shape. 

J. M. Plaister, of Fort Dodge, Iowa, 
was called upon by President Wright to 
tell about conditions in his section of 
lowa. He stated that Iowa is showing 
signs of improvement all along the line. 
In 1934 collections and station gains 
showed distinct improvements. He at- 
tributes no gain to the weather. The 
improvement is due to the enormous 
amount of money in the state from the 
AAA and other government sources. 

B. W. Hohman, of Pelican Rapids, 

Minn., said that Otter Tail county was 

struck the drought. He reported a 





net station gain of 11 in town for 1934, 


but a loss of 5 rural stations. There has 


been a decided improvement in collec- 
tions in the last 60 days as dairy and 
cattle prices have improved, and also 
due to government money. In regard 
to collections, he believed much trouble 
is due to leniency and that the com- 
anies will have to become more strict 


in their collection methods. 

George F. Heck, of Deer River, said 
that conditions in the eastern part 
are not so good but that 

His 
20 in 


of 
Itasca county 
they are better near Grand Rapids. 
company had a station gain of 
1934. His company does not have many 
rural subscribers. One farmers cooper- 
ative company, with 60 subscribers, ap- 
Mr. Heck to take care of its 
lines and collections. The farmers have 
had better service since this was done. 
Another company pays Mr. Heck $75 a 
take care of lines. Both 
these farm companies are satisfied with 
the service. 


pointed 


year to its 


Mr. Heck reported a good pay station 
business amounting to $90 in one 
month. There are, however, three CCC 


amps in his territory. 


President Wright next introduced 
H. B. Melick, of West Liberty, Iowa, 
who said that crop conditions in his 


ality were fair, for West Liberty was 
the drought 
business, he 


orn the edge of 
The 


area. 


telephone reported, 


improving. His company did not 
have the large losses in 1931 and 1932 
that other companies had. At the peak, 
bis company had 950 subscribers and 

the low, 921 All the losses were in 
town, no rural stations being lost. 

H. P. Sentman, of Fairmont, Minn., 
reporting for Martin county, said the 
Companies showed station gains and 
that collections are good. 

Walter Olson, of St. Paul, executive 
secretary of the Minnesota Association 
lor Tax Justice, was introduced by Pres- 
ident Wright, who recalled that he was 
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Answers to Traffic Questions on Page 12 


— 


See the introduction to this se- 
ries of questions and answers. 
No. 

When the tributary operator is 
able to secure the called num- 
ber she will reach her toll cen- 
ter and request her to ring the 
operator at the distant point. 
4. Yes. The call is referred to 
the supervisor. She will as- 
certain and enter on the back 
of the ticket the name and ad- 
dress of the calling party if 
the call is from a coin-box sta- 
tion. The supervisor will try to 
secure the acceptance of the 
amount still due. 

If the charge is accepted by 
the called station, she will show 
the full number of minutes on 
the original ticket and rate it at 
the amount for which collection 
is actually made at the OTC and 
encircle the amount in green 
to call the attention of the rate 


* 
~ 


t 


Ww 


the convention last 


said 


speaker at 
Mr. the 
his organization relieve the real 
estate tax-payer. He referred to a bill in 
the legislature providing for a gross in- 
come tax and urged that the company 
managers get support the bill. 


also a 


year. Olson purpose of 


is to 


Mr. Olson was asked a number of 
questions by S. A. Rask, of Blooming 
Prairie. 

J. M. Osborn, Onamia, said that his 


company had been fortunate in the last 
three years and operates more stations 
now than previously. 

Yo Starbuck, 
had been no crops in his territory for 
the past two years and no station gains 
three years. Last year showed a 
slight in stations but 
for 1934 were better than in other years. 
December, 1934, the in 


Dreyer, said there 


for 


loss collections 


was best six 


years. Forty-five per cent of the popu- 
lation is on the relief rolls. The tele- 
phone business is better off than in 


any other business in Pope county. All 
that is needed is good 

C. R. Eddy, Big Lake, said that the 
companies Sherburne county 
their There has 
His 


loss in 


crops. 
in are 


holding own. been 


some gain in stations. company 
showed a 14 cent stations 
but collections have been fair. In 
exchange collections were 100 per cent. 
The for 1935 much 


brighter than they were in 


per 

one 

prospects are 
1934. 


L. C. Doelz, Browns Valley, reported 
a net gain of six stations in 1934. Col 
lections were about $200 better and 


things, on the whole, look better. 


© 
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operator to the necessity for 
writing a collect ticket to car- 
ry the amount to be charged to 
the called station. 

She will then draw a line 
through the name and address 
on the back of the ticket and 
write “bill (amount to be re- 
versed) to (called place) (called 
number)” and her personal 
number. 

5. Refer the call to your super- 
visor. She will explain to the 
calling party that the line is 
busy and state that she will be 
glad to call him as soon as it be- 
comes available. 

If he still insists upon ob- 
taining connection, claiming 
that the case is one of great 
urgency, the supervisor will 
try to obtain permission from 
the parties using the line to in- 
terrupt their conversation, so 
that he may secure the line. 


Walter X. Jones, of Benson, reported a 
net station gain of seven in 1934. His 
company had a loss of 21 in the country 
but this was offset by a gain of 28 in 
the city. The company’s balance sheet 
could be worse, and collections are bad. 

Swift county, Mr. Jones said, has been 
hard hit by the drought and other con- 
ditions. He gave a very interesting out- 
line of the relief work in which, as 
mayor of the city, he has been active. 
He predicts that if a crop is had this 
year, in 60 days after the threshing the 
depression will be a thing of the past. 

President Wright, after thanking the 
association members for their aid dur- 
ing the two years in which he has been 
in office and expressing the hope that 
1935 would be a fine year for all Minne- 
sota people, declared the session ad- 
journed at 12:35 p. m. 


e om . 


Sheriff Uses Telephone 
To Make Arrests 


\ Tennessee sheriff reports that sinc: 
he took office last September he has 
made more than 50 arrests by means of 
the telephone. Up to the present time 
no one who has been notified of his ar- 
rest by telephone has failed to present 
himself at the county jail. 

Richard W. Benson, sheriff of Robert- 
son county, Tenn., is the officer respon- 
for this innovation. The sheriff 
only three deputies to cover the 
county with its population of some 238,- 
000, and is making every effort to 
lighten their arduous labors. 
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has 
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Dexven, CoLo.— The Mountain States 
Telephone & Telegraph Co., operating in 
Colorad Utah, Montana, Wyoming, 





New Mexico, Arizona, most of Idaho and 
a small part of Texas, plans to spend 
4% million dollars in 1935 for expansion 









of plant Ean 
The amount of the Mountain States 
company budget for plant extension is 





about the same as in 1934. The telephone 
company all during the depression has 
maintained heavy plant improvement 
programs and its equipment now is in 
excellent shape to take care of any in- 
crease in business that may develop dur- 
ing the next few years. 

THoMAsTtoN, Ga.—The Thomaston 
Telephone Co. will begin at an early 
date expansion of its facilities and the 
addition of equipment at a cost of from 
$10,000 to $15,000, it is announced by 
W. M. New, president and manager. 

MINNEAPOLIS, MINN. — Expenditure of 
approximately $2,700,000 in 1935 for im- 
provements and replacements to plant 
and equipment of the Northwestern Bell 
Telephone Co. has been announced by 
Frank Bracelin, general manager for 
the company here. 

The 1935 Lrogram involves moving 
one exchange and rearranging equip- 
ment in three other major Minneapolis 
telephone exchanges. The Main, Atlantic 
and Granville exchanges will be reor- 
ganized as a part of the 1935 program. 

FINDLAY, On1I0.—The Ohio Bell Tele- 
phone Co. has started a $3,000 replace- 
ment project of seven of its manholes 
in the vicinity of the courthouse and 
on South Main street. 


Miscellaneous 

Motiner, ILL.—A life was saved by the 
alertness of test board operator C. L. 
MacGregor here recently. L. B. Thomp- 
son, a cable splicer, was testing from a 
manhole and when he ceased to call for 
tests, Mr. MacGregor, hearing a groan, 
secured the assistance of George Wil- 
son, another employe, and rushed to 
the manhole, where they found Mr. 
Thompson overcome with gas. After 
administering artificial respiration, the 
men took him to Mercy Hospital, where 
attendants said he would recover. 

PekIn, Itu.—The Middle Western 
Telephone Co. has inaugurated the han- 
dling of telegrams under the Postal 
Telegraph Plan in Pekin, Lacon, Ha- 
vana, Manito and Green Valley—Pekin 
acting as the “telegraph center.” 

OsHKOsH, Wis.—In recognition of 35 
years of service with the Wisconsin 
Telephone Co., Joseph E. Vaillancourt 
has been presented with a diamond serv- 
ice emblem by William R. McGovern, 
president of the company. 

Mr. Vaillancourt began his telephone 
Career April 1, 1897, in the employ of 
the Michigan State Telephone Co. From 
August 1, 1899, to May 1, 1902, he was 
absent on leave. In 1902 he entered the 
service of the Wisconsin Telephone Ce. 
a8 a construction man and in July, 
», he was made lineman. 

Sotpiers Grove, Wis.—Mrs. John 
Lowry, local telephone operator, stayed 


















































at her switchboard Saturday, February 
“, until overcome by smoke, when fire 
destroyed the largest building here. She 





Was rescued by firemen. 
Mrs. Lowry stayed at the switchboard, 
on the second floor, calling the Richland 














Brief Telephone News 


Center and Readstown fire departments 
when the local water supply ran low. A 
pumper from Richland Center brought 
water through the ice on the Kickapoo 
river and aided in bringing the blaze 
under control after it had eaten through 
the entire building. Meanwhile Mrs. 
Lowry had collapsed and was carried 
from her post. 


Telephones Gained 


BALTIMORE, Mp.—The Chesapeake & 
Potomac Telephone Co. had a net gain 
of 224 stations during December, com- 
pared with a gain of three in Decem- 
ber, 1933, and a loss of 1,269 in Decem- 
ber, 1932. 

For all of 1934 the company had a net 


gain of 5,896 stations, compared with 
a loss of 8,662 in 1933 and a loss of 


12,994 in 1932. 

Kansas Ciry, Mo.—An increase of 
8,871 stations throughout its system is 
reported by Telephone Bond & Share 
Co. in its annual installation report. 
The increase compared with a substan- 
tial loss in 1933. The number of sta- 
tions on December 31 was 1,243 greater 
than in the previous month. 

NEWARK, N. J.—Telephones in New 
Jersey took an upturn last year for the 
first time in four years. The New Jer- 
sey Bell Telephone Co. reports the net 
gain will be approximately 6,300 in- 
struments. During the preceding year, 
there had been a net loss of 27,851. 

Not only are there more telephones 
in use today compared with « year ago, 
but use of telephones also increased. 
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Give him the 
SAFE flashlight 


VOLTPRUF 


your 
maintenance men and others who work near 
Not even 16,000 volts will 
Absolutely 
devoid of exposed metal and is equipped with 
the trouble-free Bond internal switch. The sturdy 
fluted fibre case is comfortable even in the cold, 
affords a good grip, resists oil and gasoline. 

Bond Mono-cell flashlight batteries cannot short- 
circuit in the case, give white light—longest. 

Other brand new 1935 Bond spotlights, spread- 
lights, “Mile Range” searchlights, electric lan- 
terns, in modern display packages are a great 
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est Bond Voltpruf and 
THE other flashlights, Mono- 
cell flashlight batteries, 
COU- Special Telephone Dry Address 
PON Cells, and automotive 
maintenance specialties 


February 9, 1935 





The daily average number of calls last 
year in the state was 2,450,000, com- 
pared with 2,384,000 in 1933. Toll and 
long distance calls also gained. 

Despite the slight gain in business 
last year, the company was again com- 
pelled to dip into its surplus to pay 
dividends on its stocks, all of which is 
owned by the American Telephone & 
Telegraph Co. The dividend rate was 
reduced to the annual base of $5 for 
the second half of the year. In the 
first half, dividends were on a $6 basis. 

Earnings per share of stock, with 
December earnings estimated, will be ap- 
proximately $4.30 a share, against $3.96 
in 1933. It is not known exactly how 
much will be taken from surplus to 
make up the dividend payments, but it 
will be considerably under $2,454,587, 
the amount drawn in 1933. 

The estimates for the year are based 
on incomplete fourth quarter figures, 
which indicate that total telephone reve- 
nue for the quarter will show about a 
3 per cent improvement over the cor- 
responding last quarter in 1933. Oper- 
ating expenses were up about 2 per cent. 

PORTLAND, ORE.—According to a state- 
ment from C. E. Fleager, of San Fran- 
cisco, Calif., vice-president in charge of 
operations of the Pacific Telephone & 
Telegraph Co., there was a gain of 
34,000 telephones in 1934. 

The majority of these gains were in 
the state of Washington and around 
San Francisco, it was stated, but Ore- 
gon and central California also showed 
fine increases. 

The Pacific company operates in Cali- 
fornia, Nevada, Oregon, Washington and 
a part of Idaho, and has approximately 
1,450,000 telephones in service. 
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Honored at Strowger 
Old-Timers’ Meeting 


Talbot G. Martin, for many years in 
charge of the research and development 
activities of Automatic Electric Co. and 
one of the most outstanding figures in 
the history and development of 
Strowger automatic telephone 
recently pre- 
sented with the first 
of a 


the 
system, 
was 
series af an- 
nual awards named 
in his honor—‘The 
Talbot G. Martin 
Award of 
Strowger 
Club.” 
The occasion was 
the final 1934 meet- 
ing on December 18 


the 
Auto- 
matic 


of the few inven 
of the Strowger Au- tors to whom the 
tomatic Club an Patent Office has 
organization of em- granted more tha 
ployes’ of Auto- 100 patents, most 
matic Electric Co., of them naturally 
Associated Electric being in connectio: 
Laboratories, Inc., ‘ ; with automati 
and ti pay ; . President H. P. Mahoney of The Strowger Automatic Club Presenting the Award to , 
— the various af- Mr. Martin. Left to Right: E. R. Neir, H. P. Mahoney, T. G. Martin and John Erickson. telephone develo 
filiated companies. ment. A mong 


H. P. Mahoney, the retiring president 
of the club, in introducing the subject of 
the award, spoke of the various services 
the club had rendered during the years 
of its existence to employes, to the com- 
pany in general and to the business in 


which the company is engaged. He said 


that the club had sought in 1934 to 
originate a new service that might rep- 
resent an additional incentive to the 


membership. 

The various discussions culminated in 
a decision to originate an award, in the 
form of a bronze plaque, to be given 
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For charging storage batteries in Tele- 
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each that member of the club 
making contribution of out- 
standing nature to the art of communi- 
cation. This award is to be known as 
the Talbot G. Martin award. 

In making the presentation, Mr. Ma- 
honey that it seemed fitting that 


year to 


some an 


said 


the first presentation, as decided by the 
club’s executive committee, should go to 





Mr. Martin for his many important con- 
tributions to the art of communication, 
and particularly to that of automatic 
telephony. After the presentation, Mr. 
Martin made suitable brief acknowledg- 
ment, and expressed gratitude to the 
members of the club for having honored 
him with the first presentation. 

Appropriately enough, this particular 
meeting of the Strowger Automatic Club 
was designated Old-Timers’ Night, and 
a large number of the early workers in 
automatic telephony were present. They 
made brief talks in which they ex- 
changed their experiences during the 
early days of the exploitation and in- 
stallation of the Strowger system. 

The speakers included, in addition to 
Mr. Martin, B. D. Willis, chairman, As- 
sociated Electric Laboratories, Inc.; 
E. R. Neir, works manager, Automatic 
Electric Co.; C. M. Candy, patent at- 
torney, Associated Electric Laboratories, 
Inc., and W. F. Benoist, vice-president, 
Automatic Electric Co. 

Mr. Martin probably been more 
intimately associated with the develop- 
ment of the automatic tele- 
phone system than any other one indi- 


has 


Strowger 


vidual. He entered the employ of the 
Strowger Automatic Telephone’ Ex- 
change, the predecessor of Automatic 
Electric Co., in 1893, when the Strowger 
system was still more or less in the 
formative stage with respect to funda- 


mental design. 
One of the interesting points in his 


© 
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career was brought out in the tlk giyg 
by Mr. Candy who mentioned that dy 
ing the first several years of the cop 
pany’s history more than hal’ of th 
installation work was performed by \p 
Martin himself, the experience thy 
gained proving to be of inca 
value in his work of later years. Oy 
of these systems, completed during th 
Spanish - America 
War, was install; 
in the White Hong 
at Washington fy 
communication hy 
tween the Presi 
dent and the yar 
ous Officials of the 
War and Navy De 
partments. 

Mr. Martin is one 






































them was a patent filed in 1904, for th 
first automatic telephone party-line sys 
tem making use of harmonic selection 
He designed the first practical centra 
battery automatic system shortly there 
after, that system being first 
South Bend, Ind. 
He also patented 









used in 






the first “rotary 
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connector (for automatic selection of 
P. B. X. lines). In collaboration with 
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(Concluded on page 34.) 









The Talbot G. Martin Award of The 
Strowger Automatic Club. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second BSivd., Detroit, Mich. — Adding, 
© Bookkeeping, Calculating, Billing and Ac- 
ounting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia”’ Telephone Dry 
Batteries; “‘Eveready’’ Flashlights, Flash-— 
} light Batteries and Long Life Dry Cells, 
“National Pyramid”’ brushes, carbon, graph- 
te and metal graphite for motors, gener- 
“Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 


» —Ray-O-Vac telephone batteries — longer 


life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-—O-Vac 
flashlights and industrial flashlight bat- 


) teries are other items showing Ray-—O-Vac’s 


utstanding quality. 


The Electric Storage Battery Company, 
Philadelphia, 


Pa—Exide Storage Batteries. Branches: 


q Boston, New York, Rochester, Philadelphia, 


Atlanta, Cincin- 
Chicago, Kansas 
Louis, Denver, San 


Pittsburgh, Washington, 
nati, Cleveland, Detroit, 
City, Minneapolis, St. 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
. .—Paper telephone cable, switchboard 
cable, bare copper cable. Chicago Office: 
112 W. Adams St.; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St 
British Insulated Cables, Ltd., Surrey 
House, Embankment, W. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
Ave., New York, Y.—Paper telephone 

of standardized manufacture for 
over forty years. Weatherproof and in- 
Sulated copperweld drop wire. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, ete. 


A list of firms and 


Buyer’s Weekly Guide 


companies 


offering equipment, supplies or services 


for operating telephone companies 


CABLE RINGS 


National Telephone Susply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, IIl._—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 
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Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.’”” Northern White and Western 
Red Cedar. Strategically located y——. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ili.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, sigtal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ill.—Pub- 
lic Automatic Dial Systems, Private Auto-— 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, II!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master—built” 
Common Battery. Magneto and PBX 
Switchboards, ‘‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-—Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches— 
ter, N. Y¥. — Telephone apparatus of all 
kinds, switchboard cords, cable and genera! 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, I!l.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re— 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 




















Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”"x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 


ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 








FOR SALE 
Refinished practically new, late-type, push- 
in, folding door telephone booths as low as 
$16.00 in lots of 6. Single booth prices on 


request; also 5,000—1%4"x8”. Rock Elm 
Insulator pins, $13.00 per 1,000. Prices 
F.0.B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, II. 

















RINGING 
MACHINES 


Holtzer Cabot Type 


Motor 110-volt, 60-cycle A. C. Gen- 
erator 80 volts, 19-cycle A. C. 


$45.00 


Motor 115-volt D. C. Generator 80 
volts, 19-cycle A. C. 


$40.00 


First-Class Condition. 
Guaranteed. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 

















PONY GLASS 


Insulators, No. 9, Carefully Packed 
250 to a Barrel 
$25.00 per 1000 
F.O.B. Lincoln, Neb. 
Lincoln Tel. & Tel. Co., Dept. “A” 














TRANSMITTERS 
REBUILT 
FOR 50c 

Try us—Satisfaction 

guaranteed or money 
refunded. 

Prompt Service. 


UNION ELECTRIC CO. 


1165 E. 30TH ST. 
INDIANAPOLIS, IND. 

























TELEPHONE MANAGERS 
HERE’S JUST WHAT YOU HAVE 
BEEN LOOKING FOR 
Send $2.00 and we will mail you at 
once the Handy Advertising Kit. Con- 
tains 50 brand new advertising and sales 
ideas, each one has been carefully 
selected and tested and will produce re- 
sults. Mail your check today to The 
Telephone Advertising Company, 1315 

P Street, Lincoln, Nebraska. 








POSITION WANTED 


PUBLIC RELATIONS COUNSEL- 
LOR available for temporary work with 
utility companies, state commissions, or 
communities ; 35 years of service with very 
broad experience in every angle of public 
relations work. Telephone and telegraph 
working experience, followed by 21 years 
as director of telephone-telegraph utilities 
with the Massachusetts Department of 
Public Utilities; many years’ lecture work 
on public relations; former member of 
legislature; active in labor circles. Refer- 
ences furnished on request. Address Wil- 
liam H. O’Brien, 15 Bowditch Road, 
Jamaica Plain, Boston, Mass., or editor of 
TELEPHONY. 








SITUATION WANTED—Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. ° 








WANTED 


Party, thoroughly familiar with telephone 
operations, interested in purchasing control 
or joining with others in acquiring tele- 
phone company. Completely qualified if 
necessary to reorganize or to reduce debt 
or interest requirements. Strictly confi- 











dential. Address 8412, care TELEPHONY. ! 
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(Concluded from page 32.) 
other development workers in the art 
notably the late E. A. Mellinger ay 
B. D. Willis, he was largely res)onsjbj 
for the development of the two-wire ay 
tomatic system, upon which the mog 



























Talbot G. Martin, for Many Years 
Associated with Automatic Electric 
Co. and in Recent Years its Chief 
Engineer, Retired on January 1. He 
Is the First Recipient of the Award 
Named in His Honor. 








ern systems are largely based, and which 
did so much to consolidate the economic 
position of the Strowger system during 
the years just before the war. 
















Stromberg-Carlson Officials 


See Business Improvement 

In commenting on the year just end- 
ed, officials of the Stromberg-Carlson 
Telephone Mfg. Co., of Rochester, N.Y. 
state that orders for telephone instrv- 
ments were 46% per cent better in 193: 
than in 1933. 

While the company’s sales accomplish- 
nents, from a volume standpoint, have 
not been brokén down as yet into the 
various items which produced this busi- 
ness, the final report on the number of 
telephone instruments sold in Decem- 
ber, 1934, as well as the figures for the 
entire year, are available. 

That the trend of business throughout 
the year has been progressively upward 
is proved by the sales figure for Decem- 
ber, 1934, as compared with the whole 
year’s average. In December, 100 pet 
cent more telephones were sold than it 
the same month of 1933. 

eee 
Recent Prices in 
the Metal Markets 

New York, February 4: Copper- 
Quiet; electrolytic spot and future, Blue 
Eagle, 9c per lb. Tin—Steady; spot and 
nearby, 51.05c; future, 50.55c. 
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